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Me tn ouyxpnparodétnon tng EAAadag kat tng Evpwnaikng ‘Evwong

TEXNIKH NEPIFPA®H

1. ENITEAIKH 2YNOWH

O avappynTikog Touplopog maykoopiwg kepdilel ouvexwe £€6adog. To TakidL pe okomo tnv
avappixnon amotelel MAEoV TOUPLOTIKO TPOLOV, EVIACOETOL OTOV £UPUTEPO TOHEN TOU
ABANTIKOU TouplopoU Kol OTWE Kol GAAEC eVAANOKTIKEG HopdEG xapaktnplletal amno tnv
evaoxohnon pe kamola ¢uaotkr dpactnplotnta, thv evepyn enadn pe tn dpvon kot tnv

TIOALTIOULKA ETTAGN LE TNV TOTILKI KOLWVWVia.

To mapov UTIoEPYOo £XEL OKOTIO Vol TipoPalel, avadeifel kal va kaBlepwaoel tTnv Bapdoofa wg

£va afloAoyo avappLxntikd MPoopLlopod otnv EAAGSa kal oto EEWTEPLKO.

Eivat Aowrtov emuBeBAnuévo va vAomotnBel éva mpoypappa NpoBoAng kat Avadeléng to omolo

Ba mep\apBavel TG akoAoubeg ApAoelc:

1. Apdon 1 - Anuoupyla Awdiktuaknc MUANG MpoPoAng kat avadel€ng tou

avapplynTtkoL nediou Tou 6poug Bapacofag Naumaktiog
2. Apdon 2 —Evtunog Avappixntikdg O8nyog yla to 0pog Bapdoofa

3. Apadon 3 — Anuoupyla MoAupeoikoU Meplexopévou

2. TEXNIKEX MPOAIATPADE:

2.1 APAZH 1 - AHMIOYPTIA AIAAIKTYAKHZ MYAHZ NPOBOAHZ KAl ANAAEIZHZ TOY OPOY
BAPAZOBAZ

H 8pdon adopd otn dnuoupyia Stadiktuokng mMUANG (oe eAAnvikn, ayyAlk & yaAAikn
vAwaooa) yla tTnv mpoPoAn Twv oavappixnTikwy Sadpouwyv tou 6poug Bapdcofa Anuou
Navmaktiag, ctov Nopd Artwlookapvavioc. H Stadiktuaxr muAn Ba dphofevriost To clvolo

TWV TANPOPOPLWY TIOU TIPETEL VA YVWPLLEL O ETILOKEMTNG VLA TLG OVAPPLXNTIKEG SLASPOUEC

Tou poodEpeL n Bapaoofa, anoteAwvrag £va SLadlktuakd onpeio avadopdg yia To eL8KO
KOLVO TIOU aloXOAELTaL e TNV avappixnon aAAd Kot yia OAOUC TOUC ETILOKEMTEC TNC TIEPLOXNG

mou evlladEpovtal va yvwpioouv To Bouvo Kal TG SpacTnpLOTNTES TIOU MPOodEPEL.



Ztn Swadiktuakn mMUAN Ba amotunwBolv PYndlakd OAeg oL avappLXNTIKEG SLASPOUES TNG
BapdooBoag (ouvolikda 152), cuvoSeUOUEVEC OTTO TIOAUUEGCLKO UALKO, OVAAUTLKEC TIEPLYPADES

koL mAnpodopieg, kabBwg Kot amotuTwaon Twv Sladpopwv os xaptoypadlkd untoBabpo.

ErutAéov Ba mapéyxovral avaAuTikeg mAnpodopieg and O6nyog Bouvou (204), moTomolneEVo
amno tnv EAAnvikn Opoomovéia OpetBaciog & Avappixnong yla Toug TpOmoug HeTaBaocng oto
onueio, tov Babuo Suckohiag tng kAbe SLadpopung, Tov e€OMALOUO, TIC KALPLIKEG CUVONKEG Kall

ornotadnmote AAAn mAnpodopia eival amapaitntn otov avappxnth.

2tn Sladpoun Ba mpémel va pmopolv va mopouctalovial He ohnpela evdladEpoviog, Omwg
onuela avanauvong Kot onpeio 5pacTnpLOTATWY 0TV MEPLOXT ToU Bouvol KaBwg Kot onueia
Spaoctnplotitwy, onueio pe 8laitepn BlomolkiAotnta KA. EmumAéov, mépa amo TNV
tonoBeoia Twv onueiwv avappixnong, Ba pnopel va eVoOWHATWOEL Kol TIEPLEXOUEVO OXETIKA

UE Ta onpeia evoladEpovrog.
Evotnteg Aladiktuakng MOAng
1. Apxwkn ZeAida

Ztnv apxkn oekida Ba mpénel va mapouatalovral Le cUVOUOOHUO TIOAUEGIKOU TIEPLEXOUEVOU
KoL KEHEVWVY Ta USPs tng MEPLOXAG WOTE O ETILOKETTNG VO UIMOPEL UE EUKOAO Kal ypriyopo
TPOTIO Mia YEVIKA ELKOVA TWV SpaoTNPLOTATWY Kol Twv Sladpouwv Kabwg Kal VEwWV Tou
propoLV va. aveBalouv ol SLAXELPLOTEC yla TNV KAAUTEPN Kol EyKUPOTEPN eVNUEPWON TWV

ETILOKETTTWV.
2. HBapdoofa

TNV evotnTa autr Oa mpémel va avalUeTal pe cuvOUAOUO TTOAUUEGLKOU TIEPLEXOUEVOU KOl
KELUEVWV N YEVIKOTEPN TOPOUCLOON TNG TEPLOXAC, HE LOTOPLKA OTOLXELD, XPrOLUES
TANpodopieg yla Tov TOMO Kal TNV LoTopio Tou Kot AAeg SpaoTnplOTNTEG MoU Umopsel va

adpopoUV TOUG ETLOKETTTEG.
3. AvappiXntikég Aladpopég

H evotnta autr Ba GA0EEVHOEL TO ONUAVTIKOTEPO TIEPLEXOUEVO TNE TIUANG, TO omoio ival ot
avappLYNTIKEG SLadpopés (ouvoAlkd 152) mou mpoodépel To 6pog Bapdoofa. O emOKENTNG
KOTA TNV mMAonynon tou Ba pnopet va &gt Alota e To cUvolo Twv Stadpouwv Kot Ba propet
va eTAEEEL TNV avappxnTiky Sladpour mou emBupel, avalntwvtag pe AEEn - KAWL f
dTpdpovtag evOELKTIKA He Tov BaBud SuokoAiag, tnv meploxy KA. EmAéyovtog pia
Sladpopn o emokémntng Oa mhonyeital og mAoUoLo UALKO Ttou Ba mepAaBAVEL TNV OVAAUTIKN

nieplypadr], ToV TPOMO UETAPBOONC OE QUTH OMOTUTIWUEVO OE Xoptoypodiko unopabpo, tnv



mapouciaon TNG avappLxNTkAg Stadpoung pe cuvduaouO TTOAUEGIKOU TIEPLEXOUEVOU KalL
KELLEVWV Kal OAEG TIG amapaitnteg mAnpodopies , wote va avapplynBel atnv dtadpour mou

enélete.

M ToVv EUMTAOUTLOUO TOU UALKOU, Ba TipEmel o€ KAOe emAoyr) Tou Xprotn N mUAN va mopabETel

Bdoel cuvadelag R katnyopiag eMUTAEoV SLASPOUES WC TIPOTELVOEVEC.
Mo TV vAomoinon Twv avwTépw Ba uTdpxeL N cuvdpour Eunelpou odnyol Bouvod.
4. Blog

TNV evOTNTA aUTH oL SLOXELPLOTEG Ba Umopouv va avoapTouv SUVAULKO TIEPLEXOLEVO KABE
elboug omwcg véa, eumelpieg, avakowwoelc. H mapouciaon Ba yivetal pe ocuvduaouo
TLOAULLEGLKOU TIEPLEXOUEVOU Kl KELWEVWY, Ba avaypddeTal n nUepopUnvia Kal o SLaXELPLOTAC

NG avaptnong kot Ba uTtdpxeL n SuvatotnTa SLAPOPACHOU OTA LEGA KOWVWVLKNAC SIKTUWONG.
5. Xpnoiueg mAnpodopieg

JTnv evotnTa aUTh oL SLAXELPLOTEC Bal UImOpOoUV va avapTouV XpHoLUeg TTAnpodopieg yla Tov
TPOTO peTaBaong otnv meploxng (my. Méoa Metadopdg), xpriowpa tnAédwva, mAnpodopieg

yla tn Slapovn KoL TV eotiacn otny ePLoXT] KATL.
6. 'Evtumnog O8nyog Bapdaocopag

Jtnv evotnta auth Ba Sivovtal mAnpodopiec yla Tov évtumo o8nyo tTng MepPLoXNS KaBwg Kat
ylaL ToV TPOTIO LE TOV OTOi0 0 eMIOKEMTNC Ba umopel va tov mpounBeutel og éviunn popdn

Swpeadv n va tov eniokedBel online.

2.1.1TENIKA — AIAXEIPIZH MEPIEXOMENOY

H mUAn Ba akohouBel T apxéc tou Responsive Web Design 6nAadn ol Lotooelideg Ba
Slopopdwvovtal avaioya pe TNV avdluon tng 00dovng otnv omoia sudavidovral. Oa sivot
eniong Mobile Friendly 6nAaédn oe omoladnmote dopntr cuckeun (iPhone, iPad, Android,
Blackberry etc.) o emiokénTng va un xpelaletal va Kavel peyébuvon f mAdyla KUALon yla va

SloBaocel pe eUKoOALO TO TTEPLEXOEVO TOUCG.

To Zuotnua Ataxeiplong Meplexopévou (CMS) mou Ba mpoodepBel MpEmeL va TapEXeL UL
oAoKAnpwuEvn AUon yLa To oXedLAOUO, opyavwon, Slaxeiplon, EMLOKOMNGN, avapTtnon Kot
EVNUEPWON SLASIKTUAKWY TOTWY, Kol va gfaodalilel Tn ouyxvr avavéwon Kol SUVOLKN
napouciacn Tou neplexopévou. H mlatdoppa mou Ba avamtuxBel Oa mapéxel adevog t

Suvatotnta eUKOANG eloaywyng TMPOCOETWY UMOCUCTNUATWY Kal UTINPECLWVY (ylo TV



OVTIUETWTILON OTOLAOOATOTE HUEANOVTIKAG QVvAYKNG), Kol adeTEPOU TIC AMAPOITNTEG

£papUOYEG yLa TNV NAEKTPOVLKH EEUTINPETNON TOU EMLOKETTN.

To Juotnua Alaxeiplong MNeplexopévou (CMS), Ba mpémet va e€aodalilel, kat’ eAaxloto, Ta

akohouBOa:

1. Ivotnua «avoLKTAG» apxLtektovikng (Open Architecture), SnAadn umoxpewtikn Xprnon

OVOLKTWV TPOTUNWV Ttou Ba Stacdaiilouv:

e Tnv ouoAn Asltoupyia Kal cuvepyaocio PeTaél TOU OGUVOAOU TwV £POPUOYWV TNG

Awadiktuakng MUANG KAL TWV UTTOCUCTNLATWYV TNG.

e TNV EMEKTOCLUOTNTA TWV UTTOCUOTNHATWY Xwpi¢ oAAayEC oTn SOUN KOl ApXLTEKTOVIKN

TOUG.

e OLedappoyeg tng Atadiktuakng NMUANG Ba mpénel va eivat KATAAANAC OXESLOOUEVEG
WOoTe Vo TapEXouv TN Suvatotnta eUKOANG emikowwviag, Stacuvdeong 1 Kat
oAokAnpwaong e Tpiteg epappoyEg i / katumoocuotipata. N’ auto to Adyo Ba mpénetl

va tapéxouv Kat’ eAdxLotov ta akolouba:

o Tekunpwpéva APl (Application Programming Interface) ta omoia va
ETULTPETOUV TNV OAokApwon/ Sltaclvdeon e Tpiteg epapUoyES, Omou autd
glval amopaitnto. Mo ouyKekpLUEva Ba TPEMEL va TEKUNPLWVETOL N
Suvatotnta ohokAnpwong/ Siaclvdeong pe ebpoappoyeg kal dsdopeva, pe

OKOTIO TNV KAAU YN EVOEXOUEVWV LEAAOVTIKWY OVAYKWV.

o Auvvatotnta dtaclvdeonc / emikowvwviag pe Tpiteg epappoyeg Baoel SieBvwv

standards (XML, SOAP, kAm.).

2. ApBpwtn (modular) apXLTEKTOVIKI] TOU GUOTHMOTOG, WOTE VA ETUTPEMOVTOL LEANOVTLKEG
ETIEKTOOELG KOL OVTLKOTAOTAOEL], EVOWUATWOELS, avoPaduioslg n oAAayEc Slokpltwy

TUNUATWVY AoyLopkoU

3. Apxttektovikn N-tier yia tnv guehi€io TNG KATAVOUNRC TOU KOOTOUC Kal ¢popTiou petall
KEVIPLKWYV CUCTNUATWY KoL OTOOUWY gpyaciag, ylo TNV amodoTik eKUETAAEUGN TOU

SIKTUOU KOl TNV EVKOALQ OTNV EMEKTACLUOTNTA, GAAQ KOL 0T CUVTHPNOT] TOU

4. Juupopowon pe tov Meviko Kavoviopo NMpootaociog Aedopévwy tng EE (GDPR), mou €xel
W¢ OTOY0 va SleupUlVEL TNV Mpootacia twv Sedouévwy otny enoxn Twv big data kat Tou
cloud computing, e€aodalifovrag 6tL n npootacia Twv Sedopévwy anotelel BepeAlwde

Baowkd dikaiwpa, To omolo Ba puBuiletal pe cuvénela oe 6An TV Eupwrnn.



10.

11.

12.

13.

Aeltoupyla tTwv emipépou dapUoywv Kol UTIOCUOTNUATWY, Tou Ba amoteAéocouv
Sltakplta tunpata tng Awadiktuakig MUAnNG, oe éva eviaio web-based SlaxelploTiko

niepLBAaAAov, To omoio Ba amoteAsl To BACLKO «XWPO EPYACLAC», UE OTOXO TA EENG:

e Emiteuén opolopopdioc ot OSlemadec xpnotwv HETAEU TwV  AELTOUPYLIKWY

XOPAKTNPLOTIKWY KOlL UTTOCUGTNHATWY

e Emoyn kowwv kot ¢KwV TpOMwv Tapouciaong, 6cov adopd TG SleEMadEC

XPNOTWV LE TO AELTOUPYLKA XOPOKTNPLOTIKA TNG MUANG

Xpnon cuotnuatwy Slaxeiplong oxeolokwy Bacswv dedopévwy (RDBMS) yia tnv eukoAia
Slaxeiplong peyahou dykou Sedopévwy, OMwWE autd Ba mapayovtal and tnv evanodbeon
SeSopévwy amod toug Xpnoteg kat Ba Statnpouvtal os Babog xpovou. EnutAéov, mpemel
va dtaopaAiotel N avénpevn dtabesolpdtnTa Kot mpocBach Twv Xpnotwy ota Stabéoipa

Sebopéva.

Xpnon ypadikol meplBAANOVTOC AELTOUPYLOC TWV XPNOTWVY YLa TNV AImoSOTIKN Xpron Twv

AELTOUPYIKWV XOPOKTNPLOTIKWY KOL TNV EVKOALO EKLABNONG TOUG

Ynapén mAnpouc TmepBAalAoviog aodaAolg TpOmomoinong Kal EMEKTACNC TWV

edappoywv tnv omnola o urtoPridlog Avadoxog MPETEL VA TEKUNPLWOEL

IxeSL00U0¢ Kal uhomoinon Ue Bactkn apxn tnv olkovopia mopwv aAAd Kat tn BEATLOTN

anddoaon tng Atadiktuakng MUAng

Omnou anoatteital elcodog xprotn pe kwdikolg Ba mpénel va yivetal amoag yla to cUvolo
TWV VEWV €PapUOYWV KAL VO NV XPELATETAL O KOULA TIEPIMTWON EMAVELCOYWYN TOU

KwdwoL (Single Sign On)

H popdomoinon tou meplexopévou Ba mpénel va yivetal péoa amod evowpatwuévo editor
(WYSIWYG) kat va umootnpilovtal SleUpUUEVEG AelToupyleg (elcaywyn E€KOVWY,

TUWVAKWY, OTOLXElWV GOpUWY, KATL.)

Oa mpémnel va umootnpiletal n dlaxeiplon moAamAwv ekddoswy yla KABe Katnyopla

TLEPLEXOUEVOU

Avvatdtnta  Slaxelplong Kotnyoplwv TEPLEXOMEVOU TIOU odpopoUlv Ot VEd Kol
QVOKOWWOELG. H Soxeiplon twv véwv/avakowwoswv Ba mpénel va yivetal and £va
KEVIPIKO onpeio pe OSuvatdtnta sloaywyng N tpomomoinong/dlaypadng Twv

uTaPXOVTWY, evw Ba urtootnpiletal Stabeon avtwy péow texvohoyiag RSS feed
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MANPNC UTTOOTAPLEN TWV TEXVIKWY XAPOKTNPLOTIKWY TTOU QMALTEITAL VAL EVOWUOTWVOVTAL
oto CMS, wote va unootnpiletal n amoteAeoATIKY UAOTIOINON evepyelwy Search Engine

Optimization. TETola XapaKTNELOTIKA gival Kat' eAaxlotov ta €NC:
e Title Tag customization

e Static, Keyword-rich URL’s

e Meta Tag customization

e Headings customization

e 404 Error friendly pages

Exktonwon oeAibag/kepévou. Otav Tunwvetal pia oeAiba, Ba MPEMEL va EKTUTIWVETAL

LOVO TO TIEPLEXOUEVO QUTAG, XWPLC TO UTIOAOLTO £LKAOTIKO Layout Tng oeAidag

Oa mpémnel va mapgxetal n Suvatotnta yla Stoxeiplon (dnuwoupyia - kotdpynon) Twy

£0WTEPLKWV ouvdEéopwv (hyperlinks)
Oa npénel va mapéxetol n Sduvatotnta dnpoupyiag Kat Staxeiplong Suvaplkwyv oeAidwv

Oa TPEMEL va TapEXETAL N Suvatotnta Slaxeiplong elkaotikwy mpoturnwy / tou look &

feel tng MUANg (themes, templates, styles)
Oa mpémel va urtootnpilleTal MOAUYAWGOLKOTNTA

Oa mpémnel va unootnpiletat n dnuloupyia kat Slaxeiplon KataAoywv Sedopévwy, Le

SUVOULKO KAl EUEALKTO TPOTIO

Oa npénel va untootnpiletal Aettoupyia avapadbuiopévng avalntnong

ElSIkOTEPA, Yl TO ONUOVTIKOTEPA €K TWV OVWIEPW TEXVIKWY XOPOKTNPLOTIKWY TOU

YuotApotog Alaxeiplong Meplexouévou, Ba mpémel va unootnpilovral avaAutikdtepa Kot

eAdxLoTov oL £€NC AELTOUPYLKEG SUVATOTNTEG:

Awyeipion péow Web

'OAn n Soxeiplon g mUANG Ba mpémel va yiveTtal pe Thv xprion evog web meptBailovrog, £Tot

wote n Slaxelplon TG00 TOU MEPLEXOUEVOU, OO0 KaL TWV AELTOUPYLWV TNG MUANC VA UIMOPEL va

Sie€axOel amd onmoudAMOTE Kal OMOTESNTIOTE.

Agev B TPETEL VAL AIMALLTELTOLL N EYKATACTAOHN OTIOLOUSHATIOTE €EELOLKEV LEVOU AOYLOULKOU OTOUG

otaBuolg epyaciag Twv SLOXEPLOTWY TOU CUCTAMATOC, TIOAPA HOVO £VOG TIPOCWIILKOG

umoAoylotig (PC) pe ouvdeon Internet kat €évav koo web browser.



Awoyeipion ogAibwv

To CMS Ba mpémel va TapéXeL Eva. EUXPNOTO KOL OLKELD yLa TOUG XPrOTEG Tou TiepLBAAAov
gpyaociag, péoa amod To omoio ol Slaxelplotég Ba pmopolv va EVNUEPWVOUV SUVAULKA TO
TIEPLEXOUEVO TWV UDLOTAPEVWY OeAldwyY, KaBWG Kol va SnpLoupyolV VEEG OeALSES, Xwplg

opLBUNTLKO TTEPLOPLOUO.

O SLaxEeLpLOTEC TiepLleXOUEVOU Ba TIPETIEL VA UITOPOUV VA SNELLOUPYHO0UV TIG VEEC OeALdEG N
VO EVNUEPWOOUV TIG UTAPXOUCEG HE OMAO Kol g0XPNOTO XELPLOWO, Xwplc va amatteital

omoladAMoTE yvwaoh MPoypPAUUATIOHOU.
H Sioyeiplon twv oeAidwv Ba mpémel kat’ eAdxLotov va meplAapBavet:
e AevdpIkn amewovion TG SOUNG TNG ALadIKTUAKAG TIUANG
e EUKOAN Kot ypryopn tpomornoinon tng Soung tng (menu, sub-menu)
e [lepleXOUEVO OE ATEPLOPLOTO APLOUO YAWCSTWV
e Avefdaptntn Sour oeAlSwv ) KATOMTPLKY Sour LETAEU YAwoowV
e EUxpnoto HTML Editor toutumou WYSIWYG (What You See Is What You Get)
e AuvatoTnTa MPOETLOKOMNONG TN OeALdag
Awayeipion apyxeiwv

To CMS Ba mpémel va mopexel tn Sduvardtnta oto Slaxelplotn va Snuloupysl kat va
Sloxelpiletal pakéloug apyeiwv Kal va «aveBAalsl» ta apyeia mou XPNoLLoMoLoUVTaL HECA

oto website (éyypada, elkoveg, Nxo, video KATL).
H Sayxeiplon twv apyeiwv Ba mpénel va umootnpilel Asltoupyia preview yla TIG ELKOVEG.
Kataloyol Sedopévmv

To CMS Ba mpémel va meplAapBavel €va €UXpnoTo TPOTO YL TNV yprRyopn KL €UKOAN

Snuoupyia Mvakwy Bacswv dedopévwy, Sixwe va amnatteital n Snuloupyia kwdika SQL.

O Slaxelplotic ¢ MUANG Ba mpémel, pe visual tpomo, va pnopel va dnuloupyel 1 va

enepPaivel oe Baoelg SeSopévwy OU XpNOLUOTIOLOUVTAL 0T SLASIKTUOKH TIUAN.

Mo kABe katdhoyo Sedopévwy Ba mpemel va SnuLoupyeital avtdpata Kat n avtiotolyn ¢opuo
gloaywyng otolxeiwv, kabwg kat n Aioto avalitnong Twy eyypadwy o autd Tov mivoka, yLo

v Slaelplon toug.



O nivakeg kot ta 6edopéva mou Ba dnuloupyouvtal pEca otov KataAoyo deSopévwy, Ba
TPETIEL VO UTIOOTNPL{OUV QUTOMOTA TIOAUYAWOOLKOTNTA KOl pmopouv va §0Bouv og autd ta

anapaitnta SIKalwUAT TPOoBACNG OTLG ORASEG XPNOTWV.

Ta Sedopéva Twv KATAAOYyWV auTwv Ba TPEMeL va Umopouv va gudaviotolv eUKOAA Kal
ypnyopa o onoladnnote oeAida tng mMUANG, va popdomnolndolv Kat va «vTtuBouv» elKAOTIKA

LE KATIOLO TIPOTUTIO TIEPLEXOUEVOU.
Awayxeipion elkaoctikwy tpotunwy (look & feel)

To CMS Ba mpémel va mapéXel TN SuvATOTNTA XPNOLUOTOINGNG SLOPOPETIKWY ELKAOTIKWV

Bepatwy, yla TNV KAAU PN Twv SLOPOPETLKWY AVAYKWVY ATIELKOVLONG TOU TIEPLEXOUEVOU.

Oa TpEmel va mapéxel TARPN eAeuBepia O0TOV OXESLAOTA TWV ELKAOTIKWV TPpOoTUNWY (web

designer) kal va Tou eTUTPETEL va GTLAEEL OTIOLOSATIOTE ELKAOTIKO EMIOUEL.
Ta elkooTikA B€pata amoteAolvTal amo Tpia (6N aVTIKELWEVWVY:
1. Tampotumna oeAibwv omou kabopilouv tnv popdomnoinon Twv oeAibwv.

2. Ta mpoTuTIa EPLEXOUEVOU OTIOU opilouv tnv popdomoinon Kol TO E€KOOTIKO TwV

Suvaptkwv modules.

3. Ta Assets, O0mou eival OAa Ta QPXELO TTOU XPNOLUOTIOLOUVTAL OTO ELKOOTLIKO, OTWG

dwtoypadiec, CSS, JavaScript etc.

ErutAéov, To CMS Ba mip£mel va utootnpilel Tn Snploupyia Kal Slaxeiplon MeEPLOCOTEPWY TOU
EVOC ELKOOTIKWY BEPATWY, TPOKELPEVOU va pmopel va aA\alel ypriyopa kal eUkoAa to look &

feel Tng mUANG, 6mote auTo KpLBei amapaitnto.

Ta elkooTika O¢pata Ba mpénetl va pnopolv va aAhalouv, Sixwe va amalteital mapéupoon
otn Soun f oto TepLEXOEVO TNG TTUANG. Kot autdy tov tpomo, Ba amoteAoUv tnv dplotn Alon
ylo TEPLOTAOLOKA N emoxlakn oAhayr] TOu €lKaoTikoU (m.x. Xplotouyevva kat daocya,
KoAokaipt | xewwvag), evw mapdAAnia Ba pnmopolv va unootnpiouv éva ypryopo layout

lifting peA\ovtika.

2.1.2 AIAAEITOYPTIKOTHTA KAI AIAZYNAEZIMOTHTA

H SlaAettoupylkdtnta apopd oTnV LKAVOTNTA TOU TTPOTELWVOEVOU CMS yia Tn petadopd Kat
xpnoluomnoinon tng mAnpodopiag — mou amobnkevel, enefepydletal kat Slakvel — pe A\ a

TIANPOPOPLAKA CUCTAHATA. ZUYKEKPLUEVA adopd OF:



e M cadwg npoodloplopévn kal kaboplopévn popdn yia g mAnpodopieg (mpotumna

66unong tng mAnpodopiag / Sedopévwv Kal tng peta-mAnpodopiag / Sedopévwy).

e ‘Eva cadw¢ mpoodloplopévo Kal KaBoplopévo TPOTO ylo TNV aviaAlayn Twv
TIANPodopLWV (TEXVOAOYLEC EMKOLVWVLWV KaL TIPWTOKOAAX UEe Ta omoia petadEpeTal

n mAnpodopia pe TNV popdn mou kabopiletal 0To MPONYyoUEVO ONUELD).

e ‘Eva cadwg TPoodloplopévo Kol KoBoplopévo TPOMO yla TNV mpodcfacn oTig
miAnpodopisg kat ota Sedopeva (aopaleta / Eheyxoc mpooBacng SnAadn texvoloyieg

TIOU XPNOLOTIOLOUVTAL YL TNV TIPOCTACLA TWV UTNPECLWY SLAAELTOUPYLKOTNTAG).

o ‘Eva cadwg mpoodloplopévo kat kaboplopévo TPOmo ywa Tnv avalitnon twv
mAnpodoplwv Kal Twv dedopévwy (texvoloyieg petadedopévwy, Kataloyou r AAAEG
TIOU XPNOLUOTIOOUVTOL Yo Thv avalntnon mAnpodoplwv oto TAAIC0 Twv

SLOAELTOUPYLKWYV UTNPECLWY).

Ocov adopa otn Slwocuvdeopudtnta oto mAaioo Tng mpounbeslag, to CMS mou Ba

npoodepBOel, Ba mpenel va umootnpilel kat' eAdxLOToV Ta EAG:

e ALaouvdeoLUOTNTA TWV EGAPHOYWV KOL TWV UTINPECLWY TTou Ba avarntuxBouv amnod tov

Avadoyo
e AlaouvdeolpotnTa e TNV udLoTdpevn utodopun edappoywy kot Bacewv Sedopévwy

ErutAéov, Sedopévou OTL BAOLKO XOPOKTNPLOTIKO CUCTNUATWY OUTOU TOU TUTOU €ival n
SLOAELTOUPYLKOTNTA KOL N EMIKOLWVWVIA Ylat amooTtoAny Sedouévwy oe Tpiteg epapuoyEg, Ba
MPENMEL va. XpnowlomnotnBolv eupéws Sladedopéva mpotuna yla tTnv SltachaAlon Tng
SlaAettoupykotntag. Q¢ ek ToUTOU, OL TEXVOAOYLEG TTou Ba xpnoluomnolouvtal Ba mpémneL va

e€aodalilouv aflomiotia, TaxUTNTA KAL EMEKTACLLOTNTA.

Ot edappoyEg Tou mMAnpodopLlaKoU cuotrpatog Ba eivatl KatdAANAa oxeSLOCUEVEG WOTE VA
TIAPEXOUV TN duvatdTNTA EUKOANG EMKOWVWVIAG, SLacUVSEDN( 1] KAl OAOKARPWONG HE TPLTEC

edappoyEg n/kat cuotriuata. N’ autod to Aoyo Ba mapéxouv ta akdAovba:

e TMAnApn kal tekunpwwpéva APl (ApplicationProgramminglinterface) ta onoia 6a
ETUTPEMOUV TNV OAOKANpwon-8laclvdeon Ue Tpiteg epappoyEg — Omou autd eival

OXETIKO.

e Avuvatdtnta StacUvdeong / emikowwviag pe tpitec edpoppoyéc Paost SiebBvwy

standards (WebServices, XML, SOAP, UDDI kAm)



2.1.4 ANAITHZEIZ AZDANEIAS

O avadoxog tou €pyou Ba mpemel va AdBel eldikn HEPLUVO KAl va OPOUOAOYNOEL TIG
KOTAAANAeG SpAocelg yla TNV aopaAela Tou TANPodOPLOKOU CUCTHUOTOG KOl UTTOSOHWV.
Apxk@, autn e€aodoiileTal HEOW TwV SUVATOTHTWY TIOU TTOPEXEL O SLAKOULOTNG (server),
otov oroio kat Ba phoeveital n Baon, mapéxovrag péylotn aodalela, ypryopn Slaxeipion

KoL eMeEepyacia PeyaAwy OyKwV apyeiwv.

To Zuotnua, odeilel va cuppopdwvetal pe tov NeEvikod Kavoviopod MNpootaciog AsSopévwv
¢ EE (GDPR), mou £xel w¢ oto)o va Sleuplvel Thv npootacia Twv SeSopévwy otnv enoxn
Twv big data kat tou cloud computing, e€aodaiilovtog OTL n mpootacio Twv Sedopévwy
anotelel Bepedlwdeg Baolkd Sikaiwpa, To omoio Ba pubuiletal pe cuvEmela og OAN TNV
Eupwnn. Auth n mpoindBeoe amattel phofevia oe servers MOU CUUUOPGWVOVTOL OTLG
amottnoelg tou Mevikou Kavoviopou Mpootaociog AeSopévwy tng EE, kaBwg kat tnv avamtuén

Tou Zuotnpartog anod tov Avadoxo, KOTtd avtioToL o TPOTo.

MNa to oxedlaoud tou Epyou o Avadoxog Ba AdBel el8Lk LEPLUVO KOl VO SPOUOAOYOEL TIC

aKkOAouBeg bpaoelg yia:
e AcddAela NAnpodoplakwy Tuotnudtwy Kal Edappoywyv
e [lpootaocia TnNg aKeEPALOTNTAC KAL TNG TOPOXNG TwV MANpodopLWV

e [lpootacio Twv eumeplEXOUEVWV SeSoUEVWV avalnTwvtag Kal evromilovtag e

MEBOSLKO TPOTIO TA TEXVIKA LETPOL KOLL TLG OPYOVWTLKES Kol SLOIKNTIKEG SLadIKAOLEG.

Mo To oxedLaopo Kot TV UAomoinon Twv TEXVIKWVY HETpwY acdaleiag Tou Epyou, o Avadoxog

Ba AaBeL undYn Tou:
o To Beopikd KOl VOULKO TAALOLO Ttou LoxUEL (1. Mpootaocia Mveupatikwy AeSopévwv)

e Tig olyxpoveg e€elifelc otov Topéa Texvoloylwv MANPOGOPLIKAG KAl EMKOLVWVLWY

(TNE),
o Tig BEATLOTEG TPAKTIKEG OTO XWpPOo aoddaletlag twv TME (best practices)
e Tuyxov 6lebvn de facto | de jure oxetikd mpoTUTAL.

e Ta enapkéotepa SloTOpeva poiovta Aoylopikol Kat UAkoU Kot Ba mopadibel

MAdvo Evepyslwv yla tnv AcddAsLla Tou JUGTAUATOC.

To texvika pétpa achdrelag Ba mpenel va uAomotnBouv amd tov Avadoxo ota mAaioLla tTng

vAormoinong tou £pyou tn¢ AladikTuakng tUANG.



210 oUVOAO NG, n Aladiktuakn MUAN tou Anpou Naulmaktog, Ba MpEMeL va umootnpilel
ovotnua  aodpdAelag  mou  Ba  AapPBaver umoPn  opddeg  Xpnotwv e
Sladopetika/Sapoduiopéva Sikawpata, 6cov adopd otn SLoxeipLon TOU TEPLEXOUEVOU,
oTn ouumepldpopd TOUC KATA TNV TAoNRynon, aAAd kol otn Slaxeiplon TNG YEVIKOTEPNG

Aettoupykotntag tng MUANG.

To ev AOyw olotnua acdaielag Ba mpemel va AapBdavel umoPn T akOAouBeg ouadeg

XPNOTWV:
ATAGG ETILOKENMTNG.

Ae xpelaletal kapia eyypadn kot £xel mpooBacn HOVO OTO KOUUATL Tou adopd TLg

mAnpodopleg mpog to Koo
Xpriotng mpwtou emmédou.

Anawteital eyypadn Katda tnv onoia divetal w¢ oTolyelo enmtkowvwviag pia StevBuvon
nAektpovikoL taxudpopeiou (email), oto omoio Ba amootéAeTal £vag umepoUVEECOC
(hyperlink) yia tnv oAokAnpwon tng eyypadnc. 2tn Stadkaaoia tng eyypadng eivat

amopaltntn n xpron Kamnolou epyaAeiou tuTou captcha.

O Xpnotng autog €xel mpoocPaocn o OAeC TG TTANPodopleg MOU £XEL KAl 0 AmAOC

ETILOKETTNC KOl KATIOLEG EMUTAEOV OTIWG TL.X. hewsletters.
XprRotng Seutépou emumedou.

Anotteital eyypadn Katd tnv omola 0 Xpnotng Mpooépxetol He GUCLKA Tapouaia
otnv umnpeoia, mpookouilovtag Tta  SLKAOAOYNTIKA Tou amattouvtal (Ty.
TOUTOTNTA), UE HOVASIKA TIPOOWTILKA OTOLXElD, KOOWC KOl OTOLXELQ ETLKOLVWVLOG
(aplOud kvntou thAedwvou kot SlelBuvon nAekTpovikou Taxudpouesiou) wote va
amnootalouv kKwdikol mpdoBaong. Itnv aitnon eyypadng Ba kaAsital va umoypaet
KOLL TOUG avAaAoyoug 6poug ou Ba KaAUTITouV Kot Tov (610 aAAd kat tnv unnpeoia. O
XPNOTNG AUTOC €XEL MPOOPBach o€ OAeG TIG MANPodOpPLES KO UTINPECLEG TTOU £XEL KAL O
XPNOTNG TPWTOU EMMESOU Kal OAEC TLG UTIOAOLTIEC TIOU TTAPEXOVTOL TIO TNV UTtnpeaia

OTIWG TL.Y. CUMETOXN O€ SLOBOUAEVCELG, LTI OELS YLOL TILOTOTIOLNTIKA KATU
Katoywpntig xpnotwv.

O omnolog Ba elval urtetBuvog yla TV eyypadr HOVOo XpNoTwv SeUTEPOU emESOU
OTIWG KOL YLO OVTLLETWTILON TIPOPANUATWY He aAlayh KwSLIKOU o€ XproTeg SeUTEPOU
OAAQ KoL TTPWTOU EMUTESOU TIOU £XOUV KATIOLO TIPOBANUA E TNV OLUTOLATOTOLNKEVN

Sladikaota. Elval okOmIHo va UTtdpXEL KAmolog umelBuvog HOVO yLla TOUG XPHOTEC



QUTOUG £TOL WOTE VO LELWVETOL 0 GOPTOG EPYACLOG TWV KEVIPLKWVY SLOXELPLOTWY TOU
portal aAAG KoL yla vo armodeUyeTaL N amodoon SLaXELPLOTIKWY SIKOLWUATWY O Un

g€e18lkeupévoug utaAAnAouc.
YnevOuvog avaptioswv.

Oa €xel SIKalwpa va KAVEL QVAPTOELS LOVO OTO KOUUATL TTou adopd oTh Katnyopia
yla Tnv omola £xeL oploTel amo to Slayxelploth Tou Portal kot avaAoyel otnv unnpecia
OToU avnkel (av SleuKoAUVEL TNV UAoToinon pmopet va dnuloupyndel Sladopetikod

group yLa KaBe KoUUATL).
YneUuOuvocg oxoAiwv.

Oa £xeL mpooPBacn ota oxoAla Twv XpNotwv tou Portal kal Ba pmopei va mpooBéaet
KATOLO EKMIPOCWITWVTOG TNV umnpeoia n va Staypdaldel kamowa av autd KplBel
amopaltnto (.. uBpLoTka r spam). Eival OKOTILUO va UTIAPXEL KATTOLOG UTTELBUVOCG
HOVO yla Ta oXOALa, adevog ylati o éAeyxog toug dev adopd Toug SLAXELPLOTEG Kall
apeTEPOU yla val amodeUYeTAL N OmMOd00N SLOUXEPLOTIKWY SIKALWUATWY OE WN

g€e18lkeupévoug utalAnAouc.

YnevOuvog newsletters.

Oa dlaxelpileTal To umoouoTnUa TWV newsletters

XEPLOTAG AUTAHATWV.

YrtadAANAog mou epyaleTal HECA OTO UTTOCUOTNO UTINPEGLOG alTtnUATwWyY Tou portal
Awoyelplotig Yrinpeoiog Attnuatwy.

Eivat umeBuvog yla tn Sloxeiplon Tou UTTOCUOTAUATOG UTNPECLAC ALTUATWY Kol

uropel va opilel TUAMATA, XELPLOTEG ALTNUATWY (agents), SIKOLWUOTO KATT.
Xeprotig forums.

YIAAANAOG TIOU CUUETEXEL LECA OTO UTtocuoTnpa forums

Awayxeprotig forums.

Elvat umebBuvog yla ) Slaxeiplon tou unoouotrpatog forums. Mmopel va oploet
Katnyoplieg, umokatnyopieg,forums kal va opioel molol xprioteg Ba pmopoulv va

CUMETEXOUV OE QUTA.

AwoxepLotig Tou portal.



‘ExeL TANPN SLOXELPLOTIKA Sikalwpata oto portal kot pmopei va opilel vEoug XproTeg

KoL vo avoBOETeL Sikalwpata.

AeSOUEVWY TWV QIOLTAOEWY TIOU UTIAPXOUV OXETIKA HE Ta OUENUEVO KABrKOvTa Kol
SIKALWUATA TOUG, oL SLaXELPLOTEG Ba TpEmel va elval KATAAANAQ EKTTALOEVEVOL, WOTE VA
propoLv va avtaneféABouv og autd. Q¢ ek ToUTou, 0 Avadoyxog odeilel kal uTtoxpeoUTaL VA
EKTIALOEVOEL KOL VO KATAPTIOEL TOUAG)LoTOV Tpla (3) otedéxn mou Ba emhé€el o Arjpog yLa To

pOAo Tou Sloyelploth.

To cuotnua aodpaleiag pe TIC OUASEC TTOU TTEPLYPAPTNKE TTAPATIAVW ELVOL EVEELIKTIKO WE TIPOG
TIC EAAXLOTEC ATOLTHOELG TIOU Ba MPEMEL va MAnpoLvTaL, WoTe va Slaodallotel amoAuta n
duon kot o okomog TG MUANG Kal va armoKAELGTOUV datvopeva KakoBouAng n oxt ¢Bopdg,

aMoiwaong kat BeBRAwaong Tou xopakTipa tne.

2.1.5 EMINEAA YNHPEZION
Ynnpeoieg Npwtou Emunédou

KUplog poAog tou portal eivat n evnuépwaon kat n mAnpodopnon Tou KABe evlapepOuevoU
yla Siadopa Bépata mou adopolv To ARUO OMWC TOUPLOTIKA CNUELD, LOTOPLKA OTOLKELQ,
afloBéata, umnpeoieg, amModACELC TwV OLOKNTIKWY 0PYAVWY, €KONAWOELS, KOLVWVLIKEG

TLAPOXEC KATL.

OL mAnpodopieg Ba éxouv Lepapytkny dour. Kal o oplopéva koppdatia Oa amatteital va
npootiBevtol avaptioel (m.X. amoddaocelg). Eival okémyo va UTApXeL n duvatotnta
KoBoplopol poAwv xpnotwv (YmevBuvwv oavaptioewv) ywa mpdécPacn oe SLOSLKACIES
OVaPTAOEWV £TOL WOTE VA UIopEel va opLloTel og TLo KOPATL (avaAoya e To TURpa/uTtnpecia)

Ba pmopel o kaBe umtaAnAog va kavel avaptnon 1 dtopbwon.

Metafl Twv Anpodoplwv mou Ba UTTAPXOULV yLa KABE ULo amo TIG UTINPECIEG Tou Arpou Ba
TPENEL va avadEpovial: n ovopaoia TnG MOpeXOUEVNG UTNPECLAG, N appodla SLolKNTLKA
povada, Ta otolxela emikowvwviog pe autiy, n Sladikacio eEumnpétnong, Ta amaltoupeva
SLKOLOAOYNTIKA, O EKTILWEVOG XPOVOG EEUTINPETNONG KAl TO KOOTOG TNG ouvaAAayng (e¢'

ooov udiotatat).

Méoa otig mAnpodopieg kABe umnpeoiog (Kol PEoO 08 KOMUATLA TIOU (O0Ww¢ UTapEouv e
avTikel{pevo tov 08nyod tou TOALTN) Mou oxeTilovtaol HE TO UTOCUOTNUA OLTNUATWY (TTou
npoodEpouv SIKALOAOYNTIKA, ALTHOELS KATL), va UTIAPXEL €va link Ttpog To utocUoTnuo AUTO

KOOWCE Kol €va oXOALO TIOU VA EVNLEPWVEL OTL atalteitol eyypadn oto clotnua.



Opolwcg, péoa otig mAnpodopieg kABe unnpeoiag (kal pEoa o€ KOPUATLA TTOU (OwG UTtApEouV
LE QVTIKEUEVO TOV 08NyO TOU TOALTN) Kal omou aAlou xpeldletal Ba umapxouv GOpUEG
£l0aywyng¢ (oL omoieg Ba pmopouv va amevepyonolnBouv av Xpelaotel — kabe pio Eexwplota)
TIPOOPBAGCIUES Ao XPNOTEC TPWTOU Kal SeUTepoU emMESOU OTLG omoleg o evdladepdpevoc Ba
uropel va cupumAnpwoel kamota nedia, (to péyeboc Twv omoilwv Ba pmopet va kaboplotel),
KoL va armooTaAel autopata email otnv avtiotolyn uninpeoia. MNpLv To dvolypa thg dopuag va
UTIAPXEL EVNUEPWON YLa TNV IPoUToBeon eyypadng kat link yla eyypadr xpnotwv npwtou
erunédou. Av ol GpOpHEG xpnoLpomolnBouv yla miotonolntikd Ba avadépetal Eekabapa n
avaykolotnta mopaAafng amd tnv unnpecia (amayopsUeTol N NAEKTPOVIKN XOpPrynon
TILOTOTOLNTIKWY OE XPNOTEC MPWTOU eMnESou) KabBwe Kal n duvatotnta eyypadrg Toug wg
XPNOTEC SEUTEPOU ETMESOU KATA TN MPOCEAEUCN TOoug oto dopa. Anuioupyla section pe
oUXVEG epwtnoelc (FAQ) to omoio Ba evnuepwveTal AO TOUC OVTIOTOLXOUC UTIAAARAOUG

QVOPTHOEWV LE BACH TG CUXVEG EPWTHOELS ATIO TOUG XPHOTEG TAPEXOVTAG ETEENYNOELG.

Anuloupyila section pE vEd Kal OVOKOWWOEL N omola Ba evnUEPWVETOL OO TOUG
avtiotolyoug umaAAnAoug avaptioewv Kal Ba mpoodépetal kot wg RSS feed. H Asttoupyia
autn gival oAU xprown yati mapéxel oAl eUKoAn mPooBoon otoug eviLahEPOUEVOUC YLO
va TapakoAouBoUv Kal va evnpepwvovtal yla diadopa Bpata xwpig va xpelaletal va

Pda€ouv 6Mo to portal Kat (pe Tt xprion rss) xwpig kav va pmouv oto portal.

Ynnpeoieg Asutépou Erunédou

Eivat avaykaio n dnuioupyia totooeAidwv apdidpounc emnikowvwviag (6sutépou emimédou),
MECW TWV OTIOLWV O EMLOKEMTNG UMOPEL va avtAnoel mAnpodopieg and tov popéa, OTwC T.X.
va UTOBAAEL €PWTNOELS | TIAPATIOVO, VA CUMUETACXEL o Snudoleg Slapoulevoelg, va
umoBaAeL altnon eyypadng oe NAEKTPOVIKEG UTnpecieg, va SnAwoel otov dopea oTolxeia
OXETIKA HE TNV QAOTIKA Kol SNUOTIKNA ToOu Katdotoaon, va avalntrnoel mAnpodopieg n
TIAPEXOUEVEG UTINPEGLEG e TN BonBeta unxaviopwv avalntnong i KatdAAnAa oxeSlaopévwy
dOPLWV ETUKOVWVILAG K.ATL. YL TN TTIPAYUOTOTOLNO0N TwV onolwy Ba XPELOCTOUV T TAPAKATW

epyaAeia:

Ynnpeoia artnudatwv (ticket system) mpooPdowun oe omolov emBupel, yla tnv umodoxn

QULTNUATWY TWV TILO KATW KATNYOPLWV.

To cUotnua Ba mephapBavel oAokAnpwuEVN - audidpoun emikovwvia yla tnv oAokAnpwaon
™¢ Sodlkaoiag Tou altipatog, Slatnpwvtag apxeio ylo otatlotiky emnefepyaocia. Oa

UTTOpOoUV VO 0pLOTOUV ATTO TOUG SLOXELPLOTEG TNG UTINPECILAC QUTAG TUNMOTA, agents (XELPLOTEG



ortnUatwy) Kabwg Kal topics/Tumot alrtnudtwy (£ToL WOTE Vo NV armalteltal va opioet o
XPNOTNG O TOLO TUAMA Ba TtaslL To aitnua, avtiBeta va emAéyel TL BEAEL va KAVEL KOl TO
ouotnua va to dpopoloyel kel mou €xel kaBoplotel). No umopel va oploBet owner og kaBe
altnua €tol wote va dilvetal n SuvatoTNTA KAOLOG va TO TTapakoAouBel péxpL tn Anén tou
Aaoyeta os Told Tunpa Bploketal. Na pmopel va oploBel xpovog mou amaltteitol yla enihuon
£T0L WOTE Vo UMmopel va yivel eukoAotepa n dlaxeiplon kot va dailvetal av kamola £xouv

KaBuotepnosl.

Elvat avaykaia n Omapén pubuioswv Skalwudtwy os kabe agent Omwg emiong kot n
Suvatotnta enAoyncg Tng/Twv Katnyoploc/wv attnuatwy mou Ba moapakoAouBoulv. Emniong
glval emBuunTtd aAAd OxL avaykaio va prmopoulv va oploBolv opddeg agents £1oL WoTe TaA
aITAMOTA va UImopoUV va avtlotolynBolv oe ouddeg agents (Omolol avrikouv oth
OUYKEKPLUEVN OUAS O UTIOXPEOUVTOL VO TA SLOXELPLOTOUV) £TOL WOTE va anodeuyovtal ol (Sleg
puBuioelg yla kaBe agent Eexwplotd. Emiong emBupnto ala oxt avaykaio gival va pmopouv
va opilovtal groups ota omoia va pmopolv va anodidovtal dikalwpoto os agents (.. n
Suvatotnta va KAEVOUV alTAUATA) £T0L WOTE va amodeUyovTal ol idLeg puBuioslg yia kabe
agent &exwplotda. Na umootnpilel sdomoinon email Tou altovpevou pe TN Xprion email
templates. Télog¢ va umapxel n Sduvototnta Amevepyomoinong OoAOKANpou TOU

UTIOCUOTAHATOC HE ELPAVION avVTIoTOLYOU HNVUHATOC.

2.1.6 EPTAAEIA YNO:THPIZHZ CMS
Epyaleio dnpoupyiag kat Staxeipiong Goppwv enikovwviog

Oa SleUKOAUVEL TN KATAOKEUH GOPUWV XWPIC va ammalTeitol Kopia yvwaon mpoypapuoTiopoU,
amAad emAéyovtog Ta emBupntd nedia (tithoug, mAaiola KEWWEVOU TwWV OMOLWV TO UEYLOTO
TANB0¢ xapaktipwv Ba pmopel va opLotel, KOUTAKL eTAOYNAG, ETIAOYN ELCAYWYNG apXelou To
MEyLoTo Léyebocg Tou omoiou Ba pmopel va oplotel, kKATT) Kal TomoBeTwvtag Ta otn GOpua Kot
enléyovtag os molo/a email/s Ba mapadobel adol cupmAnpwbel. To gpyaleio auto eivat
TIOAU Xpnollo yla untnpeoieg Stafouleuong aAAd kat omotednmote {ntatal va AndBel ur’

oyn n yvwun tTwv xpnotwv tou portal mavw og cuykekpléva Bpara.

Ot ¢popueg Ba eival MPooBACLUES YLOL CUUITANPWON OO TOUG XPNOTEC SEUTEPOU EMUTESOU
oAAQ va pmopel va puButotel va yivovtal mpooPAcipeg kal anmd Toug XPHOTEG MPWTOU

£MUTESOU OTOTE AUTO €ival avaykaio.



Epyaleio dnuioupyiag kat dtaxeipiong dnpoockonoswv (Pollplugin)

Oa pmopel va TIBETAL KATTOLO EPWTNUA KAl VO UMOPOUV VA OPLOTOUV QTAVINCEL KAl TO
MEYLoTO TANBOG AMAVINOEWY TIOU ETUTPEMETAL va eTiAeyoUv. Emiong va pmopel va oplotet
nUepounvia kot wpa €vapéng kat ANEnc Kal emloyn va hnv AfyeL autopoto. AKOUN vo Uropet
va puBuloTel av to tpéxov n/Kal To TeAkO anmotéAsopa Ba eival epdaveég oto Kowo n oxL.
Eniong va umopel va puBpuiotel molol xpriotec Bo UMOPOUV VA CUMUETEXOUV (XPNOTEG

Seutépou emunédou , xproteg SEUTEPOU KAl TPWTOU eMUTESOU).

YnootipEn oxoAiwv

Ta oxoAlo Ba elval €€ oplopol amevepyomolnuévo oAd Ba pmopel va puBulotel n
gvepyomnoinon toug yla KaBe post. Movo ol xprioteg Seutépou emumedou Ba EMITPETETAL VA
K@vouv oxoALla. Emtiong Ba umootnpiletal Slaxeiplon oxoliwv £tol wote va eival Suvato va
umopouv va eAeyxBouv yia Staypadr) Tuxwv UBPLOTIKWY, spam, SLadnNULOTIKWY KATY) KoL O
£\eyxX0¢ aUTOG lval emMBUUNTO va PN YIVETAL LOVO amo To SLaxeLplotr aAAd va pmopouv vo
oplotoUV Karolot xproteg (umevBuvol oxoAiwv) mou Ba €xouv mMpocBaon Kal SiKalwpaTa

Hovo ota oxOALa Kal OxL oTn Yevikn Slaxeiplon tou portal.

Mnxavn Avalitnong (Search)

Oa Bpioketal og epdaveg onpeio, yla avalntnon oTo ECWTEPLKO (Kol LOVo oTa MpooBAaciua

npog 6Aouc Sedopéva) Tou portal.

YrnooUotnpa forums

Eival epyaleio yia apdibpopn emikowvwvia petofl diddopwv Xpnotwy HECW TOU Omoiou
adevog umopet va untdpgel dLaloyog Kot adeTépou 0 SLAAOYOG QUTOG Umopel va dtatnpnOet
YLaL ETMOLEVOUC XPNOTEC TOU TLBavwCE va evELadEPOVTaL YLa TO CUYKEKPLEVO BEua. MpooBaon
Ba €xouv poOvo ol umdMnAot (xelplotég forums). @a pmopouv amd to SLAXELPLOTH TOU
UTIOCUOTAHATOC va  oploBouv forums kaBwg emiong Katnyopieg Kal umokatnyopleg (yia
KoAUTepN Tafvopnon twv forums mou Ba photevouv). TGoo oL katnyopieg 6oo kat ta forums
Ba prmopouv va opilovtat wg: 1) public opato kat mpooBacipo and 6Aoucg 2) private o titAog
dalvetal og OAoUC aAA TO TIEPLEXOLEVA TOU EIVALTIPOCPRACLUO LOVO ATTO OPLOUEVOUG XPHOTEG
(umopel 1. va oplotel éva ylo kKaBe tunua). Méca os kaBe forum Ba pmopouv va opilovrtat

topics ta omoia Ba prnopolv va avoiyouv kat va kKAsivouv. OL KATnyopleg, oL uTtoKaTNYopLeg



katta forums Ba prmopouv va evepyomolnBouv 1 va amnevepyomnolnBouv to kabéva EexwpLloTta.
Oa pmnopel va oplobel to péyloto MANBo¢ xapaktnpwy ava nedio elocaywyns (keipevo, tithog,
KAT). EmBupnt oAAG OxL avaykaio n duvatotnta enouvaPng CUVNUUEVWY apXEiwv ota
posts Twv omolwv To EMITPENTO UEYLOTO HEYEDOC Kal 0 TUTOG Ba pnmopouv va pubutotolv. To

£LKAOTLKO TOU UTtocuotnpatog Ba sivatl £va €tolo template.

Ynoouotnua Kataywplong Ko tpoBoArg NoAupecikoU EPLEXOUEVOU

To AELTOUPYLKA XOPOKTNPLOTIKA TOU UTtocuoThpatog Kotaxwplong kot MpoBoAng tou

MoAupeoikou Meplexopévou (Multimedia) Ba mpénel va eival TOUAGXLOTOV TA TAPAKATW:
e  AMEPLOPLOTOG OPLOUOG KATNYOPLWY TIOAULECLKOU TIEPLEXOUEVOU
e AAUTIOUW HE QTIEPLOPLOTO APLOUO TTOAUUECLKWVY apXEiwy

e Ymootnplen OAwv Twv popdwv MOAUUECLKOU Teplexopévou (dpwrtoypadisg, apxeia

xou, Bivteo)
e Ymootnplén moavopaulkwyv pwtoypadlwy
e Auvatotnta petaypovoloynuévng dnuoacieuong
®  JYETIKA GAUIOUM / KoTtnyopieg
e Juoyetioelg Items
e Ymootnplen MoAUYAWOGIKOTNTAG
e Anuloupyia vEwv mediwv

Eldikotepa ylo T dwroypadieg, to umoocvotnua Koatoxwplong kat MpoBoAng tou
MoAupeoikou MNeplexopévou Ba MPEMEL va eTILTPEMEL TV amoBrkevon Kabe pwrtoypadiag o
S avaAuon (xapnAn yia Stadiktuakn xpnon kat udnAr yla xprion o€ eKTUTIWOELG), TNV
npooBnkn Aé€ewv-kAeldlwv/tags kal yewypadlkol oTiypatog, to eUkoAo avéBaopa kabe
dwtoypadiog otig otooeAideg NG TMUANG KABwWG Kol TNV €UKOAN €VOWMATWON KABe

dwrtoypadiag oe photogalleries mou Ba undpyouv oto portal.

YnooUotnua Awaxeipiong NpowOntikwv Banners

To YnoovUotnua Alaxeiplong Stadnuiotikwv Banners Ba mpémel va mapéxel Eva eUXpnoTo

niepBaAlov yia tn Slaxeiplon twv mpowbntikwy evepyelwv DisplayAdvertising (banners) tng



TUANG, o€ cuvduaouo e onolovénmote AdManager erudexBet (my GoogleAdManager, AdMan

KATT).

ME£ow TOU UTTOCUCTAHOTOG QUTOU, O SLAXELPLOTAG Tou site Ba TPEmeL va €XEL TOV amOAUTO
£€heyxo ¢ Slaxeiplong twv banners, pe kaBoplopud bannerzones oe OAeC TIC OEAISEC TNG
MUANG Kol OvTloTolyn TOpaywyn OXETIKWYV avadopwy emoKePLlUoTnNTOC MECW TOU

enheyuévou AdManager.

Ot lwveg banners mou Ba Snuloupyolvtal otnv TUAN, Pe PAon TIG €MAOYEC Kal TO
businessmodel Aettoupylog Tng MUANG, Ba mpémel va pmopouv va Stoxelpilovral Eexwplotd
pEoa amd TV ebapUoyn KAl £TOL OL SLOXELPLOTEG val UmopoUV va puBpilouv Tnv mpoBoAr Twv
banners og cuykekplpéveg {wWVeG, cUUPWVA LE TOV ATIOLTOUEVO XPOVO 1) TA impressions Tou

K@Be banner, aAAd kal pe Baon TI§ avaykeg Stadopetikwv admanagers.

‘EToL, HEOW QUTAC TNG AELTOUPYLKAG SuvatotnTag, o SLAXELPLOTHG TOU site Ba PEMEL val EXEL TN
Suvatotnta va dlaxetpiletal Kal vo eMonTeVel og TOANATAQ eminmeda Toug StadnULOTIKOUG
TOU Xwpoug, HEoa amd €va TMePIBAAOV OUOLOYEVEC ME QUTO TNG UTOAoLNG TUANG, Kal
avetaptnta ano tov AdManager mou £xet emhexBel, evw yla kaBe banner va €xeL otn 61a0gon)
tou TAnpodopieg omwg: Ofon péoa oto website, Siaotdoslc / peyebog, ouyvotnta

gudaviong, aplBuog impressions KA.

YrnooUotnua anoctoAg nAektpovikwv Newsletters

ToNewsletter amotelel pia dplotn AUon yLa TNV EMLKOLVWVLA LE UTTAPXOVTEG Kal SUVNTIKOUG

ETILOKEMTEC.

To umoolotnua twv nAektpovikwv Newsletter Ba mpénel va emtpénel T Snuloupyla,
Slaxeiplon, amootoAn kat mapakoAolBnon twv HTML (r/kat text) newsletters, ta omola va
propolv va aflomolnBoulv TPOKELUEVOU va OTNPLEouV EVNUEPWTIKEG, N TPOWONTIKEG
evépyeleG. EmutAéov, Ba mpémel va Slabétel €va MANPeG umocuotnua Slaxeiplong twv

XPNOTWV/cUVEPOUNTWY KOL TWV OUASWY TOUG.

H ewaotik amewkovion (look&feel) tou newsletter Ba mpénel va Paociletalr oe
TIPOKOTOOKEUAOUEVA ELKOOTIKA templates. e kdBe telxog¢ Ba mpémel va pmopsl va

OVTLOTOLYLOTEL Kol SLapOPETLKO EKACTIKO template.

To umoouotnua Ba MPEMEL va MOPEXEL €Miong Aoy opt-out, kataypadn Kal reports

OTOTLOTIKWV.



T€Aog, To umtoouoTtnua Tou nAektpovikou Newsletter Ba mpémel va umtootnpilel aneplopLOTO
apLOUO TEUXWVY, CUVSPOUNTWY KoL YAWOOWV KABWE Kal TNV armooTtoAn SLapopeTIKWY EKSOXWV

Tou newsletter o€ SLAKPLTEG ALOTEG QMOSEKTWV.

2.1.7 ZYITHMA AIAXEIPIZHZ NAPAMNONQN, KATAITEAIQON & NPOTAZEQN

O KuPLOTEPOG OKOTIOC TOU CUOCTNUOTOG €lval va TApEXEL OITAN KOL QUTOUOATOTIOLNUEVN
Aewtoupyla ot umnpeoieg twv Alaxelplotwv NG MAatdopuag yla v Kataypaodn,
mapakoAouBnaon Kal amavtnon Twy AltnUATwyY Iou adopolv KotayyeAieg, mMpofAnRpata Kat

T(POTACELG OXETIKA HLE TLG UTINPECLEC KaL TNV TTAnpodopia tou rapéxet n MUAN.

Oa Sivetat mapdAnAa n Suvatotnta otn Stoiknon tou Epyou va afloloyel tn Aettoupyia Tou
UNXOVLIOHOU OVTLUETWITLONG TWV OgUATWY MoU avtleTwrilouv oL Xpnoteg tng MUANG Kal ot
TIOALTEG TIOU €TILOKETTOVTAL TIC SLAdPOPEC aAAA Kol va KAVEL TOUG (8LOUC TOUG TIOAILTEC,

ouvepyoU¢ oTnV BeATIWGN TOU OAOU EYXELPHUATOC.

ErmutAéov, To oclotnua Ba ouyKevtpwvel, amelkovilel kat Staxelpiletal mAnpodopieg Kal

Sedopéva ou adopolv Ta ALTHUATA LE OKOTIO va BEATLWOOUV oL UTtNPETiEC ToU.

To mAnpodoplakd cvotnua, Ba amotelel pia oAokAnpwuévn dtadiktuakn edappoyn, LEow
TNn¢ omoiag Ba kataypddovTol TO ATAHOTA - KOATOYYEALEG - TPOTACELG TWV eVOLADEPOUEVWY,
KOL OTNV CUVEXELX auTtd Ba Slayelpilovral amod toug unelBuvoug tou Afpou. Oa TPEMEL N
edappoyn va anaptiletal and mivakeg kot ypoadrpota ¢likd mpog Tov Xproth, mou Ba tov
BonBoulv va Bpiokel eUkoAa Kal ypriyopa Tnv mAnpodopia mou xpetdletal. Emiong n doun oe
TLEPLOXEC LUBUVNG, Oa TPEMEL val EMUTPEMEL TRV YpNyopn avaAnn evog aLtrpatog Kal Tthv

Sloxeiplon/mapakoloBnon, £éwg 6tou autd £xel oAoKANPwOEL.

O Kupieg Baotkég Aettoupyieg TnG SLadIKTUOKACG edapUOYAG YL Xprion amd Toug UTAAANAOG

Tou Ao Ba eival ot e€Ac:
e Elooywyn Kol evNUEPWON TWV TMPOBANUATWY — KATAYYEALWV - TIPOTACEWV TOU TOALTN

e Awaouvdeon pe tnv avtiotown Edappoyr Kwntwv fuokevwv kotaypodng Twv
TMPOBANUATWY — KATAYYEALWV - TIPOTACEWY, Yl TNV OUTOMOTO KATOXWPNOoNn Twv

aLTNUATWY Tov yivovtal péow tng mobile epappoyng
o Kataypadng Stadlkaolwy eEUMNPETNONG KATAVOAWTWY
o TnAedwvikng Ymootrpténg moAttwy (Help Desk)

e [yvnAdtnon artnudtwy kat mopakoAoUBnon tng e€EALENG Slekmepaiwong Toug



e ApXeloBETNONG KaL TAPNONG LOTOPLKOU apXelou alTnuaTwy

e AvaBeon kal emavotonobetnon og UTIELBUVO TWV ALTNUATWY
o AUVOUIKEG avadOPEC TWV OAOKANPWHEVWV KL N, OLTNUATWY
e Thpnon apxeilou koTayyeAoVTWY

e Auvatdtnta emiloyng TPOMou emikolvwyviag Ue tov Katayyélovta (email A/kal sms

Suvatotnta Sltacuvdeong e APl ultnpecLWY OMOOTOANG LNVULATWY SMS)
e Katnyoplomoinon altnuatwy pPe Suvatotnta Kol UTIOKATNYOPLOTIOiNoNG
e XwpLKN KaTnyoplomoinon altiUatoc (mepLoxr TOmKr Kowotnta)

e AuvatotnTa YEWMPOOSLOPLOMOU KOl OTMELKOVIONG OLTAUATOC O XApth google kal

TIOPOYWYNG CUYKEVIPWTLKAC avadopag QLTHUATOC
e Auvatotnta e€aywyng artnuatwy os apyeio xls, csv
e Avuvatdtnta enovvadng dwrtoypadikol UALKOU

e AMayr Katdotaong aLtHUOTog Kat Suvatotnta evnuépwaong attolvrog (email fi/kat

SMS) yLa TNV VEa KATAoTaon
e AwaBaBuion omoudaldtnTag OLTHUOTOC
e AvaBeon aLTtUOTOG 08 TUAMO - UTInpeoia - XwpLkd untevBuvo
o Awaxelplon artnudatwy ava untnpeoia (StaBabulopévn npocpaon)
e Emouvayn amokplong dlekmepalwth
e  Snuoupyia avadopwv pe moAAarmAd ¢pidtpa (kpitrpLa)
o Suvartotnta ebpapuoyng KOPTN oTa NUEPNOLO OULTHLOTA VA ALTOUVTA
e Anuloupyla avilypadou altiuatog Kot avabeon autol os AN uTtnpecia

o AuvatotnTa MPWTOKOAANONG OULTAUOTOG OTO KEVIPLKO TIPWTOKOAAO TOU ArRuou

(utooTNPLEN TWV KUPLOTEPWV EPOPLOYWV TIPWTOKOAAOU)

e Ymootnpl&n RESTful APl kat oXeTikn Tekunpiwon yla tTnv mapoxn HEocw web service

™G SuvatotnTag UTIOBOANG ALTNUATWY HEow TPplTwY edappoywy

Ta awtrpata, mou Ba anoteAoUV Ta PACLKA KOL OUCLOOTIKA SeSopEVa TNG EPapOYNG QUTHAG,

Ba pumopouv va SnULoupyoUVTaL KAl VO avVaTIBEVTAL O GUYKEKPLUEVO TR TOU ARpouv, va



avatiBevtal  epyaoiec kal SpAcELl TAVW OE QUTA KOl va apxeloBetouvtal otav

oAokAnpwvovTal.
ALoKpLTA LEPN TOU ZUCTAUOTOG

AVOAUTIKOTEPQ Ta Tpia SLAKPLTA LEPN TOU GUVOALKOU CUOTHUATOC (UTtocuoTrata) Oa mpemnel

va givat:

e To «Ymoovuotnua Alaxeipiong Actnpatwy - KatayysAwwv - Npotdocswv», Snhadn to

MNeplBaAAov Epyaciag 6mou ol xprioteg oAANAemiSpoUV e TNV unnpeoia.

e To «YmooUotnua Awaxeipiong Edappoyic» omol n XprOTEC HE TA OXETIKA
Sikalwpata pmopouv va oAAdgouv Tng Paotkég pubuioelc Tou cuothiuatog kot Ba

UItopoUV va pooBETouv, adalpECouV N va EMEEEPYACTOUV TOUC XPHOTEC.

e KoL to «YmooUotnua NnAekTpoviknG YmMoPoAn¢ Awtnpdatwv — KatayyeAwv -
MNpotdoswv amnd Tov KatavaAwTtr» mou Bo UMopel va mMPaypOTOMOLETAL EKTOG TNG

Edappoyng Kivntwv ZUcKeuwv, Kol HEow SLadiktuou and otabepd UTOAOYLOTH

OL véeg autnoslg, Ba MPWTOKOAAOUVTOL QUTOMOTA OTO MPWTOKOAO Tou Anuou. lNa tnv
enitevén autig tng amaitnong Boa mpémel va pmopel o Avadoxog va SlacuvOECEL TN
MAatdopua pe to NpwtdkoAlo tou Anfpou, péow Web Services. To cuotnua Ba mpémnet va
propel va cuvoéetal autopata e To MPwTOKOAAO TOU ARHOU KaL VO ELCAYEL OE TIPOAYLOTIKO

Xpovo (real time), xwpig tnv napéupacn kamolou e€oucLOSOTNUEVOU XPHOTN, VEEC eYYPadEG

oto0 MPpWTOKOAAO, OUVOSEUOUEVEG QMO T QmapaitnTa otolxeia eyypadng kKal authi n
Suvatotnta Ba mpénel va umootnpiletal akopa kot €av o Anuo¢ oMAdatel Edappoyn
MpwtokdAAou f Z.H.A.E. Ma tnv anddelen tng wavotntag tou unoyndiou Avaddyou va
TIAPACXEL TN OUYKEKPLUEVN Suvatotnta, Ba mpémel o unoPndlog avadoxog vo amodeifel
MECW TWV OXETKWYV BePALWOEWVY, OTL £XEL EYKATOOTHOEL TOUAG)LOTOV TPELS (3) edapuoyEég e
tétola  Suvatotnta, ot ¢opei¢ TOu Anuociou. OL TPei¢ OUTEC TEPUTTWOELG
SLOAELTOUPYLKOTNTAC HE TPiTEC edapuoyEC, Ba mpemel va adopolv SLadpopeTIKEG ePapUOYES

TIPWTOKOAAOU o S1apopPETIKOUC KATAOKEUAOTEG.

OAa ta umocuothpata Ba mpémel vo eival oxedlaopéva e TETOO TPOMO WOTE Vo
ETUTUYXAVETAL £VAG A0 TOUC BACLKOUG 0OTOXOUG TOU CUVOALKOU €pyou. APevog n SleukoAuvon
Twv unaAnAwv Tou Afpou oTLG epyacieg Toug (mou oxetilovtal pe TNV €EUTNPETNON TWV
KOTOAVOAWTWY KOL TA OLTAMOTA TOUG) val YIVETAL XWwpPLG va €xouv  LOLaiTepe; YVWOELG

TIANPOPOPLAKWY CUOTNUATWY Kal adeTépou n Snuiloupyia, dtaxeiplon kal mapakoAovbnon



TWV ATNUATWY Ao TOUC KATAVOAWTEG, va Yivetal ypnyopa o éva cUyXpovo Kal eUKOAA

Katavonto neplBaiiov mhonynone.

ElS1kd To Ymoouotnua NAEKTPOVLKAG UTTOBOANG TOpAIMOVWY, KATayyeALWV & MpoTAcswy, Ba
gvioyVetal amnod tnv UTtapén e€eldikeuévng Aettoupyiag TnG ehappoyng yLa Kvntda thAEpwva

‘smartphone’.

2.1.8MOBILE EOAPMOTH A THN AIEYKOAYNZH TQN XPHITQN

H Awadiktuakr MUAn Ba umootnpiletal kal amod pia ohokAnpwpévn Pndlakn sdappoyn
KWVNTWV ThAedwvwy, Héow tng omoiag o Anuog Ba pmopel va emikowvwvel SLadpaoTikd pe
TOUG XpNoTeC TG MUANG Kat Toug avappyntéc. MapdAAnla, Ba umootnpiletal N Suvatotnta
MO{IKAG OTTOOTOANG EVNUEPWTIKWY SEATIWV KAl EL6OTOLNCEWV avVapPLXNTEC, HE TNV HEBobo

tou «Push Notifications».

O XpNoTNG MPEMEL VA UMOPEL VOl LETAPOPTWVEL TNV EGOPHOYI KLVNTWV GUCKEU WV, (aImOoAUTWE
Swpeav) ano TIg KaBLEpWUEVES ayopEC edpapUoywV KNTHG ThAsdwviag (Apple AppStore kot

Google) yla cuokeuég Tumou Apple iOS kat Google Android rj LoodUvapeg, avtiotolya.

'OAa ta urtoouotiparta tng Epappoyng, Ba cuvepydlovtat petafl Toug e Tpormo Sladavn yLo

TOV TEALKO Xprotn.

Anotelel Baotkr mpolmoBeon, o oxedlaouog tou CMS tng Edappoyng KLvnNTwv CUGKELU WY, va
TAPEXEL EYYEVWE TNV amapaitntn sueliia Kol va EMITPEMEL TNV TIAPAETPOMOINGN TOU
CUOTHHATOC YLO TNV TTPOCOAKN VEWV SLASIKOOLWVY KoL EKTEAEOH EMEKTACEWV OTTO TOUG XPHOTEG

TOU, XWPLG TNV MapEpPacn Tou avadoxou.

H yAwooa tg ebappoync, Ba emidéyetal avtopata and to JUoTNUo, £T0L WOTE va sival
ocUudwvn pe ™ NMwooa Tou Asltoupylkol TUCTAUATOC TNG ZUOKEUNG. Edv n Mwooa tou
AELTOUPYLKOU TUCTAUATOC TNG JUCKEUNG, 8ev elval ta EAAnVIKA A Ta AyyALKA, TOTE auTopaTa

Ba emiAéyetal n AyyAwkn yAwooa.
2.1.8.1200tnua Yrootipeng CMS tng Edappoyng Kivntwv Zuckevwv

To Uotnua Ymootnpng CMS tng Edappoyng Kwvntwv uokeuwv, Ba mepléxel oAa ta
anapaitnta epyaleia, pe ta omoia Ba pmopouv va apykomolnBel kat va mapapeTpornoln et

n Ebappoyn Kvntwv cuokeuwv mou eplhappavetat otn MAatpopua.

Méoa amd to cuotnua autd, Ba yivetal n evnuépwon — Slaxeiplon tou ocuvolou Twv

Edapuoywv — YTOOUOTNUATWY KLVNTNE CUOKEUNG TG NAatdopuac.



BaolkéG YRiNpeoieg

OL edpappoyn Ba Slatibetal Swpedv anod ta enionua Kataotiuota twv Google (Play Store)

kot Apple (iTunes), mapéxovtag Kat' eAAXLOTOV TLG TTOPAKATW UTINPEGCIES :
e Katnyoplomotlnuévn kat ebKoAa mpooBdaciun mAnpodopia

e Avuvatotnta Anuoupyiag kot armootoAng Avadopwv (Report) amod toug xprHoTteg mpog

Tov Ao
o AlabpaoTikdg Xaptng
e [lpoBoAn Baong
e ToAuyAwaolko meplpaiiov
e Mevou NAéypatog (GridMenu)
e YMootnplEn MOAUUECIKOU TTEPLEXOUEVOU
e Acwtoupyla «Push Notifications»
e Auvartodtnta «Geolocation»

e Anuloupyia Aettoupyiag Ayamnuévwy ZeAidwv (Favorites)

Avvatdtnta AnPng tng edpappoyng kat péow QR-Code
Awoyeipion péow Web (CMS)

'OAn n Slaxeilplon Twv vmoocuoTnUATwy the Edappoync Ba mpénel va yivetal pe thv xpnon
evoc web meplpaAlovtog, £€tol wote N SLaxelpLon TOCO TOU TIEPLEXOUEVOU, OGO KOl TWV
Aewtoupylwv ™G Edapuoyng va pmopet va Ste€axBel amd omoudnmote Kol OMOTESAMOTE.
Aev B TTPETEL VAL AIMALTELTOL N EYKATACTAOHN OTIOLOUSATIOTE £EELOLKEU LEVOU AOYLOULKOU OTOUG
otaBuolg epyaciag Twv SLOXEPLOTWY TOU CUCTAUATOC, TIAPA HOVO £VOC TIPOCWIILKOG

umnoAoylotig (PC) pe ouvdeon Internet kat €évav kowvo web browser.
Awayxeipion oeAidwv

To CMS tn¢ Edappoync, Ba mpémel va TapEXEL Eva eUXPNOTO KAL OLKELO YLo TOUG XPrOTEG TOU
niepBaAlov epyaciog, péoca amd To omoio ol SlaxelploTéG Ba YmopouV va EVNEPWVOUV
SUVOULKA TO TEPLEXOUEVO TWV UDLOTAPEVWY OeAidwY & onpelwv eviladépovtog, Kabwg Kot

va SnuLloupyouV VEEC 0eAbeG 1 onuela, XwPLs aplBUNTIKO TTEPLOPLOUO.



OL SLaXELPLOTEC TIEPLEXOUEVOU Ba TTPETEL VAL LITOPOUV VAL SNULOUPYNOOUV TIG VEEC 0eALOEG KalL
ONUELD | VO EVNUEPWOOUV TA UTIAPXOVTIA, ME aAmAd Kal €0XPNOTO XELPLOUO, XWPIg va

arotteitol OmoLaSAMOTE yVwaon MPOoYPAUATIOHOU.
H Slaxeiplon twv oeAidwv kal onpeiwv, Ba mpémnel kat’ eAdyLotov va nephAapPavel:

e EUKOAN Kkat ypriyopn tpomornoinon tng Soung tng (menu, sub-menu)

o [lepleXOUEVO OE ATIEPLOPLOTO APLOUO YAWGTWV

e AuvatdTtnTa MPOETILOKOTNONG TG OEALSAG 1 TOu utocuoTtatog tng Edappoynig
Awaxeiplon apxeiwv

To CMS Ba mpémel va mopexel T duvatdtnta oto Slaxelplotn va Snuloupyel kal va
Sloxelpiletal pakéloug apyeiwv Kal va «aveBalsl» ta apyeia mou xpnoluomnolouvtal Héoa

otnv edappoyn (Eyypada, elkOVe, NXo, video KATL.).
H Sioxeiplon twv apyeiwv Ba mpénel va umootnpllel Asttoupyla preview yLa TLG ELKOVEC.
Awayeipion elkaoctikwv ntpotuntwy (look & feel)

To CMS tng Edbapuoync, Ba mpenel va mapXeL TN SuvatotnTa Xpnotponoinong StadopeTikwy
EIKOOTIKWYV Bepdatwy, yla TNV KOAUPN Ttwv SL0POPETIKWY avVayKWY OTTELKOVIONG TOU
Tieplexoévou. EmumAéov, to CMS Ba mipénel va utootnpllet Tn Slaxeiplon MEPLOCOTEPWY TOU
£VOG ELKOOTIKWY BEUATWY, TIPOKELUEVOU Vo, Urtopel va oAAGLEL ypriyopa Kal eUKoAa to look &

feel tng Edappoyng, omote autd kplBel anapaitnto.

Ta ewkaoTika Ogpata Ba npenel va pnopolv va aAhdlouv, Sixwe va amatteital mapéupoon
otn doun ) oto Teplexopevo TG Edappoync. Kat’ autdv tov Tpomo, Ba amoteAouyv TV ApLotn
AUOn yla MePLOTAOLAKN 1) €MOXLOKA OAAAYr TOU ELKACTIKOU (T.X. Xplotolyevva Kat Maoya,
Kohokaipt i xewwwvag), evw moapdAAnia Bo prmopolv va unootnpiouv éva ypryyopo layout

lifting peAAovtika.
Push Notifications

Méow tou uotnuatog Awaxeiplong MNeplexopévou tng mAatdopuag (CMS), Ba mpénel va
umootnpiletal n Suvatotnta pallkng amootoAng Eldomnolnoswv — Evnpuepwoswv — AsAtiwv
TUmou, otoug xpnoteg t¢ edapuoync pe tnv péBodo tou «Push Notifications». Ot
elbomnolnoelg, Ba nmpénel va epdavilovral oToug XproTeg, aKOUa Kat otav N epappoyr dev Ba
gival og Aettoupyia. e auth tn nepinmtwon, n cuokeur Ba mpEmel va £xeL ouvdeon 3/4/5G R

WIFI. O moAitng 1ou €XeL EYKATECTNMEVN TNV EDOPHOYH OTO KLVNTO Tou TNAEdwvo, Ba TipEmeL



va pmopet va Aappavel pnvopoto and tov Ao, HE ToV (8Lo TPOTmo mou onpepa AapBavet

SMS.

OL s16omolnoelg eival MOAUHESLIKOU Teplexopévou, SnAadn pmopolv va meplhapBavouy,
Kelpevo, EIKOVEC KalL Bivteo 1 akopa kal oeAibeg html kat o Afpog Ba pmopel va amooteiAel

QTEPLOPLOTO aplOUd pnvupdtwy tumou «Push Notification», evieAwg Swpeav.

ErutA£ov, oL yoveig tou Ba £XouV EYKATAOTIOEL OTO KLVNTO Tou ThAédpwvo Thv edappoyh, Ba
£xouv tnv duvatotnta va mAnpodopnBouyv OxL LOVO yla eTLKelpeveg ApAoelg Kal EkGnAwoelg
oAAa kat thv Fewypadikn TonoBeoia 6mou Ba AdBouv xwpa oL SPACELS AUTEC. ITN CUVEXELQ,
Ba pmopouv va katsuBuvBouv ota onueia AUTA, HECW TOU TAONYOU TOU KWNTOU TOUG

tAsedwvou.
AadpaoTIkOG XaptTng

H epappoyn Ba mpémet va mapéxel €vav ohokAnpwuévo Sladpaatikd xaptn otov omoio Ba
gudavilovral OAa ta onueia evélapEpovtog, mou adopouv TiG Kowwvikég AopEg Tou Afpou.
H amewkovion tng mAnpodopiag otov xaptn Oa yivetal pe cUYXPOVO Kol KATAVONTO OTOV
Xpnotn tpomo, mpoBaliovtag TG Pactkeég MAnpodopleg Tou anpeiou, Omwe TNV pwtoypadia

KOLL TNV KOTNyopilo umaywync.

H amelkévion twv mAnpodoplwyv otov Xaptn Ba Umopel va opLoTEL amod tov xprotn, otnv
TPOoBOAN eMAEYUEVWY KATNYOPLWV HE TNV Xpnon amiwv o¢iktpwv meplopiloviag tnv
mAnpodopia povo ota onueia avalntnonc. MNoapdAAnAa, KAvovtag Xprnon tng texvoloylog
vewypoadkol Tpoadloplopol BEong, oL xproteg Ba Umopouv va. EVIOMICOUV GTOV XApPTh, Tl
okpLPwg Bploketal SimAa toug, Onwg m.x. To Kowwvikd NavtonwAeio, ot Xwpot Kowwvikwv

Juooltiwv, AnHoTIKEG YIinpeoieg, Nocokopeia, KA.

Mo kKaBe onpelo mou MPOoBANAETAL OTO XAPTN O XPHOTNG UIMopEl va TTapeL 08nyieg mhonynong

yla T Sladpopn Tou MPEMEL va akoAouBnoeL.
NpoBoAn Oong

O xpnotng Ba mpéemel va €xeL Tn Suvatotnta va MPoPAaAeL Tn B£on Tou mMAvw otov XAaptn (e
Vv Xprnon evowpatwuévng texvohoyiag GPS, mou 6SwaBétouv mAéov SAa ta mobile
smartphone) kat BéBata va dAtpdpel Ta onpeia mpoPoAng ava katnyopia mpoBariopevou
Tieplexopevou. H edappoyn Ba npénel va pnopel va mpoBaiel Tn tpExouca BEan Tou Xprotn,

edboov datiBetat autn n mAnpodopia.

Avvatotnta Mewnpoodioplopol «Geolocation»



H mAatdopua, avayvwpilovtog tnv tomobeoio evog xpnotn, Ba mpemel va pmopel va tou
npoodEpel TNV  KataAAnAotepn mAnpodopnon katda mnepintwon, Slwaodalilovtag Tto
evbladépov ou Ba £xetl auth yLa To 6lo. AapBdavovrtog umoyn yewypoadika Sedopéva, Ba
TPETEL VAL UTTOPEL va. LOOTIOLEL TOV XproTn OTL BploKETAL KOVTA O€ £va onpeio eviladEpovtog
Tou elval Kataxwpnuévo otn Bdon 6e6oUévwy TOU CUCTAUATOG 1 VA TOU TIPOTEIVEL T

KOVTLVOTEPA O€ QUTOV onueia evéladépovroc.
Anuoupyia Asttoupyiag Ayannuévwv ZeAidwv (Favorites)

Autn n unnpeoia, Ba emITPENEL oTOUG XPNOTEG TNG ebAPUOYAC va amoBnkeuouv oeAibeg
ayannuévwy péoca otnv Edpappoyr]. Me éva KOUpTL 0To KATwW HEPOC KABe aeAidag, o xpriotng
™¢ edapuoync, Ba pumopel va anobnkevel Tic ceAideg tou Tov evlladEpouv Katd KUpLo Adyo,

W¢ AYOTTNUEVEC.
Baolka XapaKTNPLOTLIKA AUTHG TNG Asttoupyiag Ba eival:
e Koupmi «Ayamnuéva» oT0 KATW HEPOC KABe oeAidag, ywa tnv Mpoobrkn ota
Ayarmnuéva, tng tpExoucag oeAidag

® ZEXWPLOTO HEVOU, «Ayamnuéva» Omou Ba UTAPXOUV OL GUVIOPEUCEL; UE TLG

oyannueveg oeAidec.
e Asttoupyia yla 0Aeg i oeAideg TnG edpapuoyng

e Adaipeon tng tpéxoucag oeAidag anod ta Ayamnpéva edav avamatnBel to kouuri

«Ayamnuévoy
Mevou NAéypatog (Grid Menu)

H napouciaon twv Katnyoplwyv Ba mpémnel va yivetal pe tn onbeta Mevou MAéyuatog, (Grid
Menu). To pevoU MAEYLATOG Ba TPETEL VAL ETILTPETEL TNV QTTELKOVLON TNG KEVTPLKNG 080V,
w¢ MAéypa avti yla Alota, evw 0 SLOXELPLOTAG TOU ZUOTUOTOG, Ba TpEmel va pmopel va
eTAEEEL amo Alota emAoywy, TNV ypadLkn amelkovion tng nAnpodopiag. Ma 1o Adyo auto,
Ba mpénel va tou 600el n Suvatotnta, va emAEyel avdueoa oe SLadpopes HopdEG Hevou

TIAEYLLOTOG.

Elvat onpavtiko va duvetal n duvatdtnta ano to CMS va aAAdlel o Tpomog napouasiaong tng
mAnpodopiag akdpa Kal avapeoa o Aettoupyieg tng Edappoyns. O Yrodndlog avadoxog

TPEMEL va amodeiéel mwe propei va mopéxel auth Tt duvatotnrta.

AAYPN NG edappoyng Kal pécw texvoloyiag QR-Code



EVaAAQKTLKA, Yl TOUC XPROTEC TTou SlaBEtouv AoyLlopiko avayvwong QR kwdikwv (code) oto
KLvNTO Toug, o Avadoyog Ba mpemel va mapadwaoel otov Afpo, Evav £Eumvo Kwdiko QR mou,
avAloya UE TN OUOKEUN, avakoteuBUVEL To XprRotn va KateBacel tn ocwoth €kdoon Tng
edappoyng.

Awayxeipion Nwoocwv

To CMSoUotnua Ba mpémel va elval amAé otn Xprnon Kol va pnv amaltel kauio yvwon
ipoypoppatiopol H/Y ywa tnv Swoxeiplon tou. Oa mpénel va mepllapBavel epyaleio
METADPAONG TWV UVNHATWY, ETIKETWY, OpWV Kol KABe €i6oug AeKTIKOU TTIOU TIEPLEXETAL OTNV
Edapuoyr KWwNTtwv OCUCKEUWYV, €TO0L WOTE aAvOAoyd HE TNV YAWOod TOU AELTOUPYLKOU

CUOTHHATOC TNG KLVNTAG CUCKEUNG, VO TIopouoLalovTal Kal Ta AeKTLKA Twv Edappoywy.

H epappoyn Ba mpémet va divel Tn SuvatdtnTa oTov SLAXELPLOTH TOU CUCTHHOTOG, VO UTOPEL
va TIPOCOETEL 00eC YAWOOEC eMIOUUEL, (HUE TIC OXETIKEG HETADPAOELG) KoL OTav pia yAwooa
AELTOUPYIKOU TNG KWVNTAG OUOKeEUNG, Sev mep\apBavetal otig HeETadpAOELS, va ETUAEYETAL

autopoata n AyyAwn.
2.1.8.2 z0otnpa Apeong Evnépwong Twv Xpnotwv

Méow tou Juotnpartog Yrootnpteéng CMS tn¢ Edappoyng Kivntwy Juokevwv, Ba mpenel va
napgyovral otnv Avabgtouaa Apyn, Suvatdtnteg Staxeiplon emadwv mou eival XprnoTteg Tng

mobile Epappoyng kot padlkn emikowvwvia péow tou epyaleiou Push Notifications.
MNa 1o Zvotnua Apeong Evnuépwong, Ba mpénel va LoxUouV Ta MapakaTw:

e  Oa MPEMEL VA UTIAPXEL N SUVATOTNTO OMOCTOANG UNVUUATWY OTOUG EYYEYPOUUUEVOUG

XPNOTEG 1| 0€ OpASEC AUTWV ToU Ba £xeL 0ploeL 0 SLAXELPLOTIG TOU CUCTHLATOC.

o  Méow lSikwv diATpwy, 0 SLaxelpLoTn Tou cuothpatog Ba pmopet va dtapopdwvel

AlOTEC MAPAANTITWY LLE TOL KPLTAPLA TIOU TOV EVOLAPEPOUV.

e To clUotnua opadIKAG ATOCTOANG UNVUUATWY Ba TpEMeL va apéxeL €va eUXpnoTo
epyaleio, pe tv PBonbela tou omoiou Ba pmopel va AMOCTEAAETAL TTOAULECLKO

TLEPLEXOUEVO.

e To ouotnua Ba MPEMEeL va €XeL TRV duvatdTnTa dnpLoupyilag Le eUXPNOTO pyaleio
KOVOVWY OUTOHOTOTIOLNUEVNG OTTOCTOANG TIPOETIAEYUEVOU TUTIOU UNVUUOTOG, OF
£L6LKEC — TPOETUAEYUEVEC OUASEC OTOV TANPOUVTAL CUYKEKPLUEVEC TIPOKOOOPLOUEVEC

ouVOnKeq.



2.1.8.3 Zvotnua Kataypadnig Kol aooToANG MTPOTACEWY, OPANOVWY & KATAYYEALWY TWV
Xpnotwv

Oa mpéEmeL va umopouv oL Xpnoteg tng mobileEdbappoync, ue éva eUKOAO TPOTO, HECW TNG
mobile epappoyng, va oTéAvouv Ta TAPATOVA, TI( KATAyYEALEG yla MM uTtoOTNPLEN,
MpoBARUATA OTNV aKPIPELA TWV XOPTWV, K.d., KABWG KAl TIC TIPOTACELG TOUG yla BEATLWOELS,

OTLG OXETLKEC YTINPEOieg TOu AfUou.

O KuPLOTEPOG OKOTIOC TOU CUCTNUOTOG €lval va TApPEXEL OITAN KOL QUTOUOATOTIOLNUEVN
Aewtoupyla ot umnpeoieg twv Alaxelplotwv TG MAatdopuag ywa TNV Kataypaodn,
mapakoAouBnaon Kal amavtnon Twy alrtnUATwy Tou adopolV KatayyeAieg, mpoBAnpaTa Kal

T(POTACELC.

Oa Sdivetal mapdAAnla n duvatdtnta otn dloiknon tou Arjpou, va afloloyel tn moldtnTa TG
mAnpodopiag mou mapExet n NMUAN aAAd Kal va KAveL Toug (6loug Toug MOAITEC, cuVEPYOUC

otnVv BeATIWON TOU OAOU EYXELPALOTOG.

EmutAéov, To oclotnua Ba CUYKEVTpWVEL, amelkovilel kal Slaxelpiletotl mAnpodopieg Kal

Sedopéva mou adopoUuv Ta ALTHUATA LE OKOTIO Vo BEATIWOOUV OL UTtNPECLEC TOU.

Me to ouykekpLEvo clotnua dnuoupyiag Avadopwy, Slvetal n SuvATOTNTA OTOUC TTOALTEC
va €pBouv ot enadn pe tn MNAathopua Kal KAt eMEKTOON UE TOV A0, LLE TNV ATIOCTOAN EVOC
pUnvUpatog, cuvodeudpeVo e lKOVa Kal TTAnpodoplieg yewtonobeoiag (geolocation). EKTOG
™¢ dwrtoypadiag, o xpnotng Ba pmopel va emAéyel To 160G TOU ALTAUATOC IOV £XEL OKOTIO
va anooteilel otov Ao, and pia Aiota npokaboplopévwy enthoywyv. Télog Ba umopel va
emAEEeL va ouvodéPel To aitnua Tou Pe €va cUVTOUO Keipevo to omoio tou &ivetal n

SuvatotnTa va TANKTPoAoyroEL.

H edappoyn Ba ¢povrtilel yla tnv dueon mapadoaon tng avadopdg, oToug ALAXELPLOTEC TNG
MAatdopuag. Evw Ba maipvel avtopata tnv akplpr 6£on GPS tou mpoBARUATOC KoL TNV wpa
TIoU 0 TOALTNG oTEAVEL TNV avadopd tou. MNapdAinAa, Ba mpoPAémetal kot bk Qopua

MpoBoAng 6Awv Twv ALTNUATWY TWV TTOALTWV.

O oKkomog autng TnG £bapUoyng elval va KAvel tn {wh TWV avoppLYNTWV €UKOAOTEPN,

TIAPEXOVTAC APECT TTAATHOPHA YLA VA YIVEL CUVEPYOC O TTOALTNG e TV OAn Apdon.



2.1.8.4 Edappoyn Kaboplopol twv Ogpdtwv yia ta onoia Oa EvnpuePWVETaAL 0 XPHOTNG -
avappLxnTng

H MAatdopua npénel va Sivel To Sikaiwpa otov xprnotn, va kaBopilel o idlog ta B€pata Kat
TIC OHASEC EVNUEPWONG, YLO TIG omoieg Ba NBele va AapPavel eldonolnoelg and tov Ao,
OTIWG TIYX. OUYKEKPLUEVA QVOPPLXNTIKA povomatia KAT., £tol wote n MAatdopua va tou
TIPEXEL TTANPOPOPLEC XPNOLUEG, XWPIG va Tov «BopBapdilel» pe BEpata KoL EVNLEPWOELC TTOU
6ev tov evdladépouv. Auto Ba Tpémel va yivetal péow tng Edappoyng Kabopilopol tou
MpodiA twv Xpnotwv, O6mou o xpnotng Ba Kaleital va CUUITANPWVEL NAEKTPOVIKA Eval
E£PWTNUATOAOYLO, UE TOUC TOUELG — LOVOTIATLA — KATL. TIOU ToVv evdladEpouv, evw Ba Inteital n

ocuykataBeon Tou yla dtadopeg Katnyopleg emikowvwviag Baon tng odnyiag GDPR.

To Zvotnua Ba TPEMEL va AmOCTEAAEL ouTOpOTa TIC ELSOTOLROEL OTOUC XPROTEG TIOU
enéle€av va eldomolouvtal, XwpLic o SLaXELPLOTAC TOU ZUCTAHATOG VO XPELAOTEL va TtapEUPEL

ylOL VOl ELOAYEL TOUG XPHOTEG OF ELSIKEG KATNYOPLEG KATT.

OAa Ba yivovtol QuTOMATA AmO TN OTLYUN TIOU Ol XPNOTEG €MAEEOUV TIG KATNYOPIEG
evbladépovroc.

2.1.8.5 HAeKTpOVIKOG O8NYyOG e AvappxnTikeG Atadpopég Kat Znpeia EvoiadEpovtog
(POIs)

2TOX0G, £lval va SnULOUPYNOOULE €vav NAEKTPOVIKO 06nyo otnv mobile Epapuoyn, yla tTnv
avadelEn twv 152 avappiynTtikwy Sladpouwv Tou avappxntkoL nediou tng Bapdoofag. MNa
TO oKomd auTo, Ba TPEMEL vor UTIAPXEL £va epyaleio pe to omoio Ba Snuioupyouvral
Sl06popEg - povorartia. Ot Stadpopég autég Ba meptéxouv Inueia Evéladépovrog (POIs), ue

dwroypadisg, keipeva Kal TOAUUECLKO TIEPLEXOLEVO.

OLxpnoteg, Ba pmopouv pEow Xaptn, vo akoAouBricouv tnv Stadpour, ano onueio os onueio
KoL 0tav ptavouv os KAToLo amnod ta onueia evélad£povtoc, va Umopouy va tdpouy amd thy

Edappoyn, mAnpodopieg yla TNV LoTopia TOU CUYKEKPLUEVOU onuEiou.

O nAeKkTpoVIKOG pag odnyog, Ba Asttoupyel AoOMOV e ToV (8L0 TPOTO TIOU €vag EUTELPOG
06nyog Ba 0dnyoloe tov avapplxntn Léoa anod uia npokaboplopévn Stadpopn, anod cnueio

o€ onpeio evdlad€povtoc Kal e UIKPEG OTAOELG OTA ONLOVTLKA OnpEeia.

To Votnua Ba mpémel va Slvel otov Slaxelploty tnv duvatotnta va SnULoupynoeL
amePLOPLOTO  OPLOUO  SlaSpOoUWV KoL  OTEPLOPLOTEG  KOTNnyopieg OSladpopwv Omwg
aVaPPLXNTIKEG SLAOPOUEG, TIEPLITATNTIKEG SLadpopec, Sladpoués modnAatiotwy, SLaSpoUES

opeLBotwy, KATL.

To media tov xapaktnpilouv pia Stadpopn sivat:



e Tithog

e YmoTITAog

* Mepypadn

e Katnyopia Awadpopng (Oa TpEMeL va UMOPOUHE VA OPLOOUUE ATEPLOPLOTEG
Katnyopieg)

o  BaBuog AuokoAiag Sladpoung

e Ewodva

n o«

e Tpomnog mepiynong (“Avappixnon”, “06wwg”, “NMeln”, “Me modnAato” kal avaloya

tov Tpomo, o xaptng Ba epdavilel kat tnv Stadpopn otov xaptn the Google.

Inuela Aladpopng
Ta Inueia kaBe Aladpopng, Ba xapaktnpilovial amo ta mopoKATW medla:
e TitAog
e Nepypadn
o Ewodva
e AwelBuvon Inueiou
o Tewypadikd Mnkog kot MAGtog Inueiou

o Emloyn Epdaviong twv AemtopepeLwV TOU onpelou 1 ammAn eudAvior Tou oTtov XapTn

Mo kaOe Inueio, o Edappoyn Ba epdavilel kaL TV TPEXYOUCA AMOOTOCHN ATO TOV XPHOTN, EVW

Ba Tou emiTpénel va emAéEeL TRV MAoynon oto Znueio.

Emeldn avtn n Edappoyn Ba gival kot N onuavtikotepn Kot PEneL o urtoPndlog Avadoxog
va €XeL epmelpia otnv avamtuén kal Asttoupyia tng, o umodrdlog avadoxog Ba mpEmeL va
anodeifel wg £xel uAomoloetl TouAaxtotov 3 (tpeig) mapduoleg eykataotaoelg Edbapuoyng

HAektpovikoU O6nyou pe Atadpopég kat Inpeia EvSiadépovtog (POIs) yia Kivntég JUoKeUEG.
2.1.9 YNHPEZIEZ EKNAIAEYZHE

O avadoyxoc Ba mapExel UTiNpecieg ekmaideuong otoug SLAXELPLOTEG TNG LoTooeAISaG Kot Tou
web mobile. H ekmaideuon Twv XpnoTtwv €VTAOOETAL OTO MAQICLO TNG UTIOXPEWONG TOU

Avaddéyou vyl tnv évtaén/aflomoinon Ttou ouotApATtog ot Asttoupyia. ITOXOG TNG



ekmaidevonc eival n ypnyopn adopoiwon twv Stadlkaclwy yLa tn Asltoupyia, Tn cuvtripnon,
TNV enikalponoinon twv dedopévwy Kabwg Kal Ttnv eniAvon mpoPAnuatwy. EWdikoTepa, ot

otdxoL TNG ekmaidevong eivat ot e€AC:

® n Kataption Kot eknaidevon 3 otehexwv Tou Popéa Aettoupylag, mou Ba avaAdaBouv

TNV UTtooTNPLEN TOU CUCTAUATOG.

e n OAOKANPWHEVN PeTadopd TEXVOYVWOLAG TPOG VOV LKAVO TIUPNVO OTEAEXWV TOU
Dopéa YAomoinong kot Twv cuvepyalopevwy popewy, oL oroiol Ba avaAdBouv peta
To TEPaG TN Slaxeiplon Kal TNV umootneLEn OAwv Twv Asltoupylkwv Evotntwy ot

ocuvepyaoia pe Tov Avadoyo.

e n avamtuén Twv KAtAAnAwv S££lOTATWY OTOUCG SLAXELPLOTEC TOU TIPOTELVOUEVOU
CUOTAUATOC, WOTe va umootnpxBel n dadikaoia tng mAnpoug évtaéng Tou oe

TapaywyLkn Asttoupyla.

e 1 enihuon mpoBAnuatwy mou oxetilovrtoal Pe TNV apxLkn e€olkeiwaon Twv XpnoTwy Kal
SLOXELPLOTWY TOU CUOTNHATOC KOL TN CUCTNUATIKY UTtOOTHAPLEN TNG TTPOCAPHOYAS

TOUG OTa VEQ epyaAeia.

O Avadoxog Ba ouvTagel EVTUTIO Kal € NAEKTPOVLIKH Lopdr eKTTAULEEUTLKO UALKO, WG eyxelpidla
xpnong, Heodnyieg xpnong (keipevo kat elkdveg-screen shots, éudacn Ba 600el 1600 oTIg
evépyeleg oto CMS 600 Kaloto TeAKO amotéAsopa oTlG eudavilopeveg oeAideg) Twv
KUPLOTEPWVY Acltoupylwv tou CMS oe emimeboXpriotn (e Sikawwpata ovvtaéng
TIEPLEXOUEVOU) Kal og emimedo Alaxelpiotr) (He mMARpn Sikawwpatadiaysipiong tov CMS). To

UALKO Ba cuvtayBel otnv EAANVIKN yAwooa.

Toviletal eniong, OTL 0TO EKMALSEUTIKO UALKO Ko otnv ekmaideuon Ba yivel Wdlaitepn pveia
OTLG EVEPYELECTIOU ammottouvtal yia Tn AnYn backup kat tnv anokatdotaon péow backup, tig
evépyelegemavadopdc/anokataotaons Asttoupylog ot ouvnO£OTEPEC TEPUTTWOELS
QIMOTUXLOG KOl TNV EPHNVELN TWVKUPLOTEPWY SELKTWV Kol avadopwyv TwV gpyareiwv web
analytics (tou CMS 1 @AA\wv eykateotnuévwy) Touba xpnolonolnbouv pe €udaon tnv
aoddaleta. OL ekmalbeuTEC TpEMEeL va Slabétouv gumelpia (TouAdylotovevog (1) €Toug) ota
cuotiuarta mou Ba xpnotponownBolv kabwg Kat va £xouv epyactel otnv vAomoinon (Réotw
va €XOUV KaTovonoel TMANPWC) Tou avarmtuxbévtog cuotnuotog. H xpoviky StdpKela tou

KaBeoepvapiou pmopet va oplotei petaf 3 £we 4 wpwv NUEPNGLWG.

O urnoyndlog avadoyog, Ba MPEMEL va TTAPOUGLACEL 0TNV TIPoodopd ToU OAOKANPWEVO

TIPOTELVOEVOTIPOYPAUUO  KATAPTIONG QVO  KATNYOpPlo. EKMOLSEUOUEVWY KoL YVWOTLKO



avTikelpevo, kaoBwg emiong avaAutikoxpovodlaypappa ekmaibevong ava opada

EKTIALOEVOUEVWV Kal EKTIALOEUTIKO KUKAO, TO omoio dev Batemepvad Tig 20 wpeg.

2.1.10 YNHPEZIE: MIAOTIKHZ AEITOYPTIAZ

MeTd TNV emLtuxn oAoKANPwWaon OAWY TWV EAEYXWV KAL TNV Amod0oxH TOUC amod Toug appodloug
umaAAnAoug Tou Anpou, apxilet n Nepiodog MAotikAg Asttoupylag. Itnv nepiodo auth To
cuotnua Ba eykataotabel kot Ba AelToupynOEL O PAYUATIKEG CUVONKEG epyaciog.

O Avadoyog umoxpeoUTal va UTtooTtnpiéel TNV Asltoupyla TOU GUOTHOTOC KOl TOUG XPHOTEG
KOTW oo TPAYHATIKEG ouvOnkeg Acsttoupyiag e€aodoalilovtag tnv amattolpevn
SloBgouotnTa yla Xpovikd Staotnuo evog puniva (rmhotikn Asttoupyia). Katd tnv nepiodo
out) o Avadoyxog Ba Ppioketal os ocuvexr cuvepyacio pe Toug uTeUBuvoug Tou ARpou
Navmaktoc, Sixwg va eival arapaitntn n GuOLKr TAPOUCi OTLG EYKATACTACELG TOU ARLOU.
Yt ¢éaon tng Muotikng Asttoupyiag o Avadoxog umoxpeoUTal va TPOodEPEL TIG €ENG

UTINPEOCILEC:
e BeAtwwoelg tng edapuoyns
e Emiluon mpoPAnpuatwy — umtoothpLEn XpNoTwy
e JuAAoyn mapaTNPHOEWV ard TOUG XPrOTEG
e ApBbwon / Alaxeipion Aabwv

®  YMooTnpLEN OTOV XELPLOMO Kal AELToupyia TwV UTTOAOYLOTWY, KATL. 0T) Yoot pLén g

Aettoupylag Tou e€omALopoU.

O unoPndLog Avadoxog otnv TeEXVIKN TIPoadopd TOU UTIOXPEOUTAL VA TIEPLYPAYEL AVOAUTIKA

™V Soun Kol 0pyavwaon tTng Mapamavw Umnpeoiog.
2.1.11KATAXQPHZH NEPIEXOMENOY (DATA ENTRY)

O Avadoxoc Ba avaAdPel Tnv KATAXWPENON TOU TtepLleXOpéVou (Keipeva, pwtoypadiesg, Bivteo
KOK.) OTLC avTioTolXeC LotooeAibeg, kal Ba poPel otn petadopd cuyKeKPLUEVWY SESOUEVWY
amod tnv untdpyouvcoa Atadiktuakn MUAR otnv umod dnutoupyia. To meplexopevo Ba sTolaoTeL

omod to Afpo kot Bo mapadoBei otadlakd otov Avadoyo os Yndakn popdn.
2.1.12A1A3DANIZH MOIOTHTAS

To Epyo Ba mpémel va uhomotnBel pe yvwpova to EAAnvVikS MAaiclo Atalettoupykdtntog &

Yninpeowwv HAektpovikwy Zuvalhaywv (Ekdoon 4.0 Maptiog 2012) kat to MAaiolo Mapoxng



Yrninpeowwv HAektpovikng AtakuBepvnong (urt’ apBu. YAN/®.40.4/1/989 anddpaon, DEK 1301
B’ 2012).

O Avadoyxoc Ba mpénel va mpoPel og aflohdynaon tng npooBaciuotntoag Baon mpotunwv W3C
(0&nyie¢ WCAG 2.0) 6Awv Twv oeAibwv kat tng opBotntac tng ouvtaéng HTML 5 kat CSS 3, ue
xpnon npocdopwv alOmoTWY Kal avetdaptntwyv peBodwv-gpyaleiwv onwg: twv Online
gpyoieiwv afloAoynong tov W3C5, tnv afloAdynon cuppopdwaong amo to eAANVIKO ypadeio
tou W3C tou lvotttoUtou Texvoloylag kat Epeuvag (ITE). fta onueia mou Ttuxdv Ba

npokUouv, Ba mpenel va mapéppet katdAAnAa (kal og eninedo KwoIKa).

H wotooelida npémel va eival mANpwe mpooBAaactun Kot va oxeSlaotel £ToL WOTe va LKAVOTIoLEL
oAa ta onpeia eAéyyou mpotepatdtntog 1 kal 2 twv "Odnylwy yla tnv Npoofacipétnta Tou
Meplexopévou tou lotol 2.0" (WCAG 2.0), Ta omoia adopolv Toug amOAUTOUC KOL TOUG
OUGLWOELG EPLOPLOUOUG VIO TNV TIPOCPAON OTO MEPLEXOUEVO EVOC LOTOTOTOU (ZUppopdwaon
ue TIg 0dnyieg¢ WCAG 2.0, Entinedo AAA). O Avadoyxog Ba e€etdosl To evOEXOUEVO XPAONG
AoylopikoU cuyypadng mou cuppopdwvetal pe Tig 0dnyiec ATAG 2.0, omou eivat Stabatpuo.
Av 8gv xpnowuormnolouvtal gpyalela ocuyypadng cuppopdolpeva e QUTEC, Ba TPEMEL va
Slaodaliosl OTL OAO TO MEPLEYOUEVO KOL T TIPOTUTIA TTOU SNULOUPYOUVTAL YLO TNV TTAPOY WY
TOU TEPLEXOUEVOU TOU lototomou cuppopdwvovtal e tig odnyie¢ WCAG 2.0 Entinedo AAA.
YTnv apXLkn oehida nipmet va epdaviletal oxetikn Stafefaiwaon cuppdpdpwonc Twv oeAidbwv
pe g obnyleg WCAG 2.0, sudavilovtag tov oxetikd Aoyotumo 1 dépovrag tnv akdéioubn
SnA\won ["autn n oeAida cuppopdwvetal e ..."], Kol og KAOBe MeEPIMTWON TOPEXOVTAS TOUG
OXETIKOUG OUVOECUOUG OXETIKA HE TNV TIOALTIKN QUTA. Xe Tepimtwon mou yia Adyoug
AELTOUPYIKOTNTAG KATIOLA Ao TIG 0eAibeg TG LoTooeAibag Sev cuppopdwveTal oTLG 08nyleg
Aoyw UTapéng meplexopévou mou Pploketal ekTOC Tou eA&yxou Tou umelBUVOU avamtuéng
ToU Teplexopévou (UALKO Tpitwv), Ba mpémnel va e€etaotel 1o evdexouevo dnAwaong Meplkng

Zuppopdwong.

O Avadoxog TpéEmel va AABEL LEPLUVA WOTE HECW TOU Xpnotpomololpevou CMS (aAAd kot
Yevikd amd To OAo ouotnua) va SlachaAilovtal oL AMALTHOEL TPOOTACLOG TWV
amoBNKEVPEVWV KaL TPOG alomoinon MPOoWTIKWY Se80UEVWV (ALOXELPLOTWY, XPNOTWV Kol
ETILOKENMTWV) TIOU €xouVv TeBel amnod tov Loylovta lMevikd Kavoviopd yia tnv MNpootacia twv
Aedopévwy (General Data Protection Regulation, GDPR, Kavoviouog tng EE) kat tng
anaitnong AlopAALlong TNG LBLWTLKOTNTOC Kol TNG POOTOoiaG MPOoWTKWY SeSouévwy amo
to MAaioclo Atalettoupykotntag & Yrnpeowwyv HAsktpovikwy Tuvohlhaywv (Ekdoon 4.0) kat
TOUG OXETKOUG VOpOoUG (v.2472/97 omwg £xeL Tporomotn Ot kat toyuel). O Avadoxog Ba ripEmet

METaEL Twv eléyxwv mou Ba Sievepynoel (BAéne kedpdahalo «Amnattrioslg Aodpaleiogr), va



avadepbel ota amoteAéopata Kal ot peBddoug mou aflomoinoe yla tn dtacdpaiion Twy
avWTEpW amattioewv. O Avadoxog, katd tn dacn TG Mapaywylkng Asttoupyiog, odeilet
epooov tou {NTtnbei, va mMapAoXEL TN CUVEPyOOia Tou otov Anfpo, ¢’ 6oov XPELAOTEL va
uTtoBAAeL oxeTIkO pakeAo yLa tn xopriynon adelog tou lototomou amnd tnv Apxn Npootaciag
Aedopévwy Mpoowrikol Xapaktnpa. Metd tn Yopnynon tng adelag, Ba mpémel va

eudaviletal otnv apyikn ceAida To oXeTIkO AoyotuTo 1 SnAwan.

Me 1o oxeblaopo, Tnv vAomoinon Kal T KaBopLoUEVEG TIOALTIKEG (TtoALTikn acdaieiog, AnYn
backup, &iatripnon evallaktikoU OSladikTtuakol TOTIOU Oe TMEPIMTWON KATAOTPOdNC,
SuvaTtotnNTa evNUEPWONG TWV ALAXELPLOTWY Ao TO cUOTNUA oTa onpela mou evromilovrot
Kivbuvol-mpoPAnuara), o Avadoxog npémnet va Staodalioel Tnv anpookomtn Asttoupyia Kot
SlaBeopotnta (availability) (otoxog: ol NAEKTPOVIKEG UTINPETiegVa elval cuveXWE SLABECIUEG
KoL va pnv mapouactalouv mpoBAnuata otn Asttoupyia Toug, EVw €AV cUPBoUV va UmopouyV

Ol KUPLOTEPEC VA aToKaTaoTaBoUv 0 GUVTOUO- EUAOYO XPOVO).

2.1.13YNHPESIES EMTYH:IHZ KAl ZYNTHPHEHZ

TNV TR ayopag Kal yla €va €Tog amo Ty npepounvia mapadoong tng NUANG, o Avadoxog
uTtoxpeoUTaL va ipoodEpel Swpedv umnpeoieg €€ amootacewc Eyyunong KaAng Asttoupylag
KoL ZuvtApnong yla t Atadiktuakn MUAN Kal T UTTOCUOTAKATA TG, £T0L WOTE val eTAUBOUV
npoBAnuata SucAettoupylag TnG edopUoynC Kal TuXov odaAudtwyv. ITo (5l0 Xpoviko
Slaotnuoa, o avadoxog Ba phofevel To clotnua XWpPLc KOOTOC o SlakopLotr) mou Ba mAnpot

OAec T mpodilaypadég acdaleiag.
Katd tnv mepiodo egyyunong KoAng AeltoupyloC TOU CUCTNAMOTOG, Ol TIPOChEPOUEVES
Umnpecieg Tou Avadoxou eival oL TOpaAKATW:
o AwaoddAion KaAng AeTtoupylag TG TUANG KAL TWV UTTOCUCTNUATWY TNG.
e  EUpuBun Aettoupyia tng mUANG o Baon 24 x 7.
e O xpdvoc amodkpLong LETA amo KANon Kat avadopd MPoBANLaTog amod To Ao PEMEL
va glval KPOTEPOG TWV 2 WPWV.

e  AMOKOTAOTOON TWV OVWHAALWV Agttoupylag tou AoylopikoU edappoywv (bugs)
TANPNG amokatdotoaon He KAtdAAnAn 6SlopBwrtikn £kdoon (patch/fix). Katomv
£yypadng eldomoinong amno tov Ao, o Avadoxog eivol uToXpEWHEVOG va eTIIAVEL T
npoBAfuata. Embuuntd o xpdvoc anokatdactaong Sev mpEmel va Eemepva T dvo (2)

EPYBOLUEG NUEPEG.



e AlaBeoluoTnTa ETUTOMIOG TAPEUPOONG KAl UTOOTNPLENG TwV edopUoOywv o€
nepintwon mou yivetat aduvatn n emiluon Tou MPOPAAUOTOG amopaKpuopéva. O
XPOVOG TNG emwtonag mapepBaong dev unopel va eival peyaAltepog Twy 24 wpwv

amno tnv avayyeAia Tou mpoBARpaTOG.
e [lapdadoon — eyKATACTOCN TUXOV VEWV EKSOCEWV TOU AOYLOULKOU £PapLOYWV.

o apddoon aviitunwy OAWY TwV UETAROAWV ) TwWV EMOVEKSOCEWVY 1} TPOTIOTIOLCEWY

TwV gyXelpLtdiwv Tou UALKOU Kal AoyLopLKOU.

o Ynnpeoia HelpDesk yita 6Aouc Toug XpHOTEG TOU GUOTAUATOC Tou Afjuou, StaBéoiun
aro Tig 9:00 — 17:00 OAeg TG EpYACIUES NUEPEC, N omola va gival pooBaciun HéEow

dag  email mou Ba SnAwoel o umoPridprog Avadoxoc.

Ma tnv evepyormoinon Twv MPoodEPOUEVWY UTINPECLWV CUVTPNONG, TIEPAG TNG LOXUOG TNG
gyyunong, duvaral va Kataptiotel €161k ocupBacn cuvtipnong. To £T0L0 KOOTOG TOU
JupBoAaiou Juvtrpnong - TexVIKAG YootnpLeng LETA To Slaotnua KaAng Aettoupyiog dev Ba
npénel va femepvael o 20% enl tng ouvoAkng aflag tou £pyou, pe emifdpuvon Tou

avaioyouvta @.M.A., kot Ba tpokaTaBaAAeTOL ETNCLWG.

O xpovog Loyvog tng ocuppaong ouvtnpnong Ba kaboplobel amd tov Anuo. Xtn cuupaocn
ocuvtipnong Ba e€eldlkeliovtal oL OpoL Kal oL TapeXOUEVEG UTNPECieg Tou avadEépovtol
mapanavw Kal Ba opiletal To SlAcTnUa O aképala £Tn oMo TO TEPAG LOXVOC TNG EYYUNoNg

KOoANG Asttoupylag.

2.1.14 HOSTING PLAN — ®DINOZENIA TOY EPTOY

H dhotevia tng Stadiktuakng mMUAnG Ba yivel og mapoxo unnpeotwy ¢prhoeviag. O avadoxog
Ba oxedlaoeikal Ba mpoteivel Ta Virtual Machines mou anattouvtal.O avadoyxog Ba mpemnet
va TEPLYPAPEL aVOAUTIKA TNV TOMOAOyla TNG €EYKATAOTOONGUE TI( €pyacie¢ mou Oa
UAOTIOLIO0UV Kal VO GUMIEPIAGBOUV 0' auTr OTL KATA TNV Kpion tou amatteital ylatnv
gUpUBUN Kot aodaln Aettoupyia tng umtoSoung otnv mMAatdoppa dhoeviac.0O avadoyog Ba
TPETEL VO aVOPEPEL OVAAUTIKA, OTNV OLKOVOLKN TOUG TPoodopd,To €TACLO KOOTOG TNG
dofevia tng SladlkTuakng TUANG Tou SRPovL.To KOOTOG TNE Tapamavw ¢lofeviag ya tnv
niepiodo umootnpLeng evog (1) £touc Ba cupmepAaBAVETALOTNV OLKOVOULKT TIPoodopd TOU

Avadoyou.

H dhofevia mpémel vo mAnpol TOUAGXLOTOV, TIC TOPOKATW ATOLTHOELS aodaleiag:



e Ta dedopéva va eival amoBnkeupéva o kEvipo dplogeviag (datacenter) to omoio va

Bploketal Katd MPOTiHnon eVIOg TNG XWPAS, Vo BPLOKETAL UTIOXPEWTLIKA vTtog E.E.
e Mwtomnoinon acddAelag 1SO:27001
e [otomoinon nowotntag 1IS0:9001

e Eival emBupunto n etalpla mou kavel ™ Pplofevia va €xet S1ko tng datacenter. Av
auto &g kataotel Suvato, Tote va Slabétel Kot n dLa avtioToL eg MIOTOMOLACELS 1)
EYYUNOELG aohAAELAG KOL TIOLOTNTAG KAL VO LKOWOTIOLEL OAa Ooa TipoavadEpBnkay Kal
va eilval mMARPWG cUPPOoPdWUEVN PE TN VTlpekTiBa Tou adopd otnv acdaiela

Siktuwv kot MAnpodoplwy Tou European cyber security strategy.

e To datacenter aA\d kat o mapoxog tns Pprroeviag (av dev tautilovratl) odeilovv va
elvat cuppopdwEVOL e TO BECULKO KoL VOULKO TTAQLLOLO TIOU LOXUEL yLa TN TipooTtocia
TWV Tpoowriikwyv Sedopévwv N. 2472/97, Kal TNV MPOOTOCIA TWV TPOCWTIKWY
Sebopgvwy otov TNAETIKOWWVLOKO Topéa N. 2774/99 pe OAEG TIC TPOTIOMOLAOELG TTOU

LoxUouv crUepQ.

e Eival emuPBefAnuévn n Stachdiion tng akepaldtnTag Tou e€omALlopol tne dprroteviag
(servers, SikTuakég ouoKeUEG, KaAwdla kKATt) oe puolko eminedo. Mpémel va €xouv
AndBel oAa ta amapaltnta PETpa TpooTaciag amo GUGCLKEG KATAOTPOodES (OmwC
dwtLd), aAa Kal anod pn efovclodotnuévn duotkn mpocBacn mPog tov eEOMALOUO

KalL TIg pubuioelg.

e O OSwukoulotng otov omolo ¢uhofeveital n Bdaon va mapéxel T duvardtnta

KaOnuepvou backup og B&BoC TOUAGXLOTOV 7 NUEPWV.
2.1.15A0KIMEZ KAI ZENAPIA EAETXOY

Katd tnv vlomoinon kot ylo va StamotwBel OTL To €pyo avtamokpivetal MANPWE OTLG
QMOITACELS TWVIpoSLaypadwy Kal Ue TN Asltoupyla Tou EKTANPWVEL TOUG OKOTIOUG yLa TOUG
omnoloug dnuloupyndnke, oAvadoxog Ba Slevepynoel KATAAANAOUG EAEYXOUG KAl SOKLUEG UE

OUYKEKPLUEVA OEVAPLA EAEYXOU:

e el Twv KUPLOTEPWY AELToUpyLWV Tou CMS: Snpoupyia Kol EVNUEPWON TIEPLEXOUEVOU

KoLoeAdwv amd XpAOTEC Kol ALAXELPLOTEC, SLoXeipLon XpnoTwy, KTA.
e emi g aodpdaAelag Tou OAOU GUOTHUOTOG.

e g7l NG amokatdotoong tou lotdtomou péow backup.



e eml NG evOebelypévng eUdAVLONG KOL OMOTEAECUATIKAG TTAONYyNoNG Tou lototomnou,
TouAdylotovotoug akolouBoug 3 eupeiag xprong dulhopetpntég (browsers) (Ba
eMAEXOOUV oL VEOTEPEGEVNUEPWHEVEG EKBOOELG TOUC): Microsoft Edge kat Internet

Explorer (11+), Mozilla Firefox katGoogle Chrome.

Ta amoteAéopata TwWV avwTEpw oevapiwy Ba teBouv unton tng Emttpomnic NapakoAouOnong
kot MapoAafng, evw tuxov mpoPfAnuata kol actoyieg mou Ba avakuouv Ba MpENEL va

S10pBwbouv yla va mpoxwpnoet n pacn avantuénc.

2.2 APAZH 2 -'ENTYNOZ ANAPPIXHTIKOZ OAHIOZ A TO ANAPPIXHTIKO MEAIO TOY
OPOYZ BAPAZOBAZ NAYMNAKTIAZ

YTov €vtumo odnyo (oe eAAnvikn, ayyAwkr & yoAAkn €kdoon), Ba uTtapXEL £va ELOAYWYLKO
Kelpevo e LoToplka otolxeia & onpeia evoladEpovTog yLo TOV ETILOKENTN — OVAPPLYNTH OTO
0po¢ Bapdoofa. Emiong Ba amotunwbouv PndLakd OAsg oL avappLyNTKES SLASPOUES TNG
Bapdooog (cuvolikd 152), cuvodeudpeveg amd avaluTikEG ieplypadég, mAnpodopleg &
dwtoypadisg kabwe Kal amotiTwon Twv dladpouwv oe xaptoypadlkd umoBabpo, pe ™
ocuvSpopn éumelpou odnyou Bouvol(204), miotonolnpévou amnod thv EAAnvikn Opoomovéia

OpelBaociag & Avappixnong.

ErtutAéov Ba mapéxovtal avaAuTLKEG TTANPOGOPLEC YOl TOUC TPOTIOUC LETAPACNC OTO ONUELD,
Tov Babud duokoAiag tng kaBe SLadpounc, YEWYPADLKEG CUVTETAYHEVEG, TOV EEOTMALOUO, TLC

KOULPLKEG OUVONKEG Kat omotadrmote AN mAnpodopia eivat anapaitntn otov avappixnth.

O £vTumog avappLyNTIKOg 08nyog Ba €xel ta akGAouBA XOPAKTNPLOTIKA :

Aldotaon: 21x29 kAeloto

- Eowrteplkeg oglideg: 170

- Xoaptl: velvet pat 130g

- E€wduMho - ormioBodpuAo (4 o£AS0), xapti velvet pat 300gr pe mMAaotikonoinon pat

- Padto -koAANTO

Tep. 600 (200 eAAnvika+ 200 ayyAkd + 200 yaAAika)
2.3 APAZH 3 - AHMIOYPIIA NOAYMEZIKOY NMEPIEXOMENOY
To moAupEDLKO TepLlexOpevo Tou Ba mapaxOei oto mAaiolo Tou £pyou eival :

- 100 dwroypadieg uPninc Avaiuon



- 1 adnynuatiko Bivteo uPnAng avaiuong

- 3 apnynuatika Bivteo (og eAAnVIKN, ayyAlkn & yoAAkn yAwooa) uPnAng avaAuong
To omoio Ba meplExel adriynon and avappixnTtég kat Ba akoAouBel Tig mpodlaypadEg

tou EOT (eykUKAtoc EOT A.M 13355/23.12.2022)
- 1 Bivteo pe Vv Katnyoplomoinon twv Sladpopwy

210 mAaiolo TN cuAOYNC, TekUnpiwong Tou MoAupeoLkoU TIEPLEXOUEVOU TO cuvepyeio Ba
ocuvobevletal anod eeldikeupévo odnyd Bouvou (204), miotonolnpévog amod tv EAANvikN

Ouoomovdia Opelpaciag & Avappixnonc.

2.4 2XHMA AIOIKHZHZ, 2ZXEAIAZMOY KAI YAONOIHZHZ

O unoyndlog Avadoxog, otnv mpoodopd TOU LE TOWN ONMOKAELOUOU Ba TpEmel va

ouunep\aBet Aiota pe :
e ToUuAdylotov 3 (TPELG) MapOUOoLEC eyKaTaoTAoELG Aladiktuoakwy MuAwv O.T.A.

e tToUAdxtotov 3 (TpElg) TAPOUOLEG  eyKATAOTAOELC Edapupoyng omou n
auBevtikomoinon tou Anuotn kat elocodo¢ oto JUotnua, Ba yivetal péow
Slaolvbeong pe tn Tlevikn Mpappateia MAnpodoplokwy IuotnUATwy, OMOU O
Anpotng apkel va elodyel toug Kwdikolg Eloddou, mou xpnotpomnolel oto Taxisnet

Ko £tol 6ev Ba elval amapaitnTn N MPooEAeuor] Tou oTov AfUO yLa TNV TOUTOMOoLNoN

e touAdayiotov 3 (tpeig) mapopoleg eykataotaocelg Epappoyng HAektpovikol Odnyou

pe Aladpopég kal Znpeia EvSladpépovtog (POIs) yia Kvntég ZuokeUEc.

OL EYKATOOTACELG TPETEL VA €lval TPOodATEC £TOL WOTE VA AMOKAELOTEL N MEPLMTWON XPrioNg
MAPWYNUEVWY TEXVOAOYLWVY. ITIC ALOTEC TWV TOPOUOLWV EYKOTACTACEWY, Ba TIPEMEL va
avaypadetal o O.T.A. otov onolo £ywve n uAomoinon Kot To £10¢ Kabwg Kal va 600sl wg
anodelén, n BeBaiwg Napalaprg tou oxetikol €pyou, 6mou Ba avaypddovtal Ta CUCTAUATA
Tiou TPoPAEmEeL To €pyo. O Snpog £xeL To Sikailwpa va {NTAOEL, 0 OMoLOSNTIOTE 0TASLO TNG
Sladlkaolag, and Toug CUMMETEXOVTEG, va amodeifouv ta avaypadoueva otnv npoodopd

Touc.

O vmoyidlog Avadoxoc umoxpeoutal va UTIOBAAAEL otnv Pocdopd Tou OAOKANPWHEVN
TMPOTACN Yl TO OXNHa SLoikNoNg, TNV 0pyavwaon yla Thv UAOToinon Kol TO IPOCWIILKO TIoU
Ba Slabéoel (opada €pyou), pe avalutikn avadopd TOU QVIIKEWWEVOU Kal Tou Xpovou

anacxoAnong toug. Tuxov aAhayr Tou TPOoWTIKOU Ba TEAEL UTIO TNV €yKPLON TNG APUOSLAG



Erutpomig MapakoAouBnong kal Mapalarg. Itnv kataypadn tng opadag tou épyou Ba
TPEMEL pNTWG Vo cupTeptAndOel o YrieuBuvocg Tou £pyou amo tnv MAEUPA Tou Avadoyou Kat
0 oavamAnpwtn¢ autol, ot omoiol Ba avaldBouv tnv ameubeiag emkowvwvia Pe TtV
AvaBétouoa Apxr|, TO GUVTOVIOLO TWV EPYACLWY Kal TNV SLleuBETnon {NTNUATWYV MOV ATTovTal
g napakoholBnong, mapalafrg kot TANPWHAG Tou €pyou. Mo cuyKeKpLpEVa o urtoPrdLog

Avadoyxog Ba mpémel va mapouolaoet otny Npoodopd Tou TouAdyLlotov Ta akdAouBa:

o TN 6LapBpwon g OuadagEpyou e mPoodLloplopo Twv pOAWY KoL APHOSLOTATWY TWV

uTtoopAdwv epyaciag,
e 1O eminedo gunelpiag Tou kABe oteAéxoug tng Opadacg Epyou,
®  TO GUVOALKO XpdVvo amaocxOAnong Tou ekAoTote HéAoug Tng Opadag Epyou.

Entionc emeldn to €pyo mephapuPavel Tig ENC ApAoelc:
- 1 Apdon 1 - Anuoupyia Atadiktuakng MUAng MpoBoAng Kal avadeleng tou
avappxntikoL rediou Tou 6pouc BapdooBag Naumaktiog

-2 Apdon 2 —Evtunog Avappixntikdg O8nyog ylo to 0pog Bapdoofa
- 3. Apdon 3 — Anuwoupyia MoAupeaikoU MNeplexopévou
To ocUvoAo Tou meplexopévou TG 2" Apaong, Ba avtAnBel amd tig Apdoelg 1 & 3, evw
t0oo n MNUAN, 600 kal o Evtumog Avappxntikdg 0dnyog, odeilouv va dtaodpaiilouv
TNV UEyLoTn opolopopdio aAAd Kal Guvoxr KOTA TNV TAONYNOK TOUG O QUTA. JUVETWC,
t000 n MUAN, 600 koL o Evtumog Avapplxntiko¢ O8nyog, Ba MPETEL val €XO0UV KOLWVO
elKaoTkO Bépa (look & feel), €toL wote o0 emMOKEMTING va PNV viwbBel otL aAAdlel
niepBaAlov mAonynong, mapa Lovo PEo.

MNa tov mapandavw Adyo, n opdado mou Ba oxedldoel katl Ba UAOTIOLAOEL TIC TPELG APAOCELS,

MpENeL va gival n (Sla.

2.5 MINEYMATIKA AIKAIQMATA

OMa to amoteAéopata - HeAETEG, otolxela Kal KABe Ao €yypado f apxeio OXeTIKO e TO
‘Epyo, Ue TIG amapaitnteg eneEnynoelg Kal oL PAcelg Sedopévwy, OTIOU ETITPETETAL KAl dev
amnotelel amlwg mapayxwpnon adstag xpnone, kabwc kot 6Aa to utdAoLna mopodoTéa Tou
Ba amoktnBouv f Ba avantuxBolv and tov Avadoyo e damaveg tou Epyou, Ba anoteAolv
QTMOKAELOTIKN LOloKTNola Tou ANUoU, WOTE va KNV UMopoUV va IPOKUYOUV ETAYEVECTEPES
QELWOELG ATIOKAELOTLIKOTNTAC WG TIPOG TN XPHON KoL CUVTAPNON ToU (1) KoL val TTOPEUTIOSLOTEL N
S61a0eon tou oe Tpitoug), mou umopel va ta SlaxelpileTal Kol va Ta eKPETAAAEUETAL (OXL

EUTIOPLKA), EKTOC KaL av 6N MPoUmApXOUV OXETIKA TIVEU LATLIKA Sikolwpata. Ta avwtépw Ba



gival mavrote SlaBéoipa Kal eav Bplokovtal otnv Katoxn tou Avadoyou, Ba napadoBbouv
Kat@ tnv kaB’ omolovénmote tPomo Anén i Avon ¢ ovpBaocng tou Epyou. e
neplmtwonopxeiwv pe otowxela oe nAektpovikr popdn, o Avadoxog umoxpeouTal va
ouvobeloel Tnv mopadoon Toug peéyypadn TeEKUNPlwaon Kat pe odnyieg yla tnv avaktnon /

Slaxeiplon toug.

2.6EMNIZTEYTIKOTHTA

O Avadoxog €XeL TNV UTIOXPEWON VO TNPNOEL EUTLOTEUTLKEG KOL VA LNV YVWOTOTOLNOEL O€
OTIOLOSNTIOTE TPLTO,MEPAV TWV AUETA EUTIAEKOUEVWV OTNV UAOTIOLNON, omtoladnmote éyypada
1 mAnpodopleg mou BameplEABouV G€ YVWOoN TOU KATA TNV EKTEAECH TWV UTINPECLWV KAl TNV
EKTTANPWON TWV UTIOXPEWOEWV ToU.Emiong, amoyopeUetal n xpron 1 eKUETAAEUON TWV
mAnpodoplwv, oL omnoieg Ba meptéABouv ag yvwaon TouAvadoyou kab’ olovdnmote Tpomo, ota
TAQoLO EKTEAEDNC TOU TIAPOVTOG, OL OTIOLEC EIVAL EUTMIOTEVUTIKEC YLAOKOTIOUE S1apOPETIKOUG
amo TNV eKTéEAEon Tou TAPOvVToG. O Avadoxog emIBAAAEL TIC UTIOXPEWOEL OUTECOTOUG
UTtEPYOAABOUG TOU KOl OTOUG LIE OTIOLOVSNTIOTE TPOMO CUVOEOUEVOUC UE QUTOV YLOL TV
vAomolinon. Zenepimtwon mopaBiaong, o Afpog emipuAACOoETAL VO OOKAOEL KABe vOuLUo

Sikaiwpa.

3. ZYITPADH YNOXPEQZEQN

3.1DAZEIZ YAOMOIHZHZ — XPONOAIATPAMMA YAOMOIHZHZ

JUVOALKOG XpOVOoG LAoToinong Tou £€pyou, eivat 6éka (16) nuepohoylakeg eBSopadeg amo tnv

umoypadn TNS OXETIKNS cUUPaoNG Kol avaAleTal os Téooeplc (4) Ddaoelg, wg akoAovBwc:
®ddaon 1n: ANAAYZH ANAITHZEQN — MEAETH EOAPMOTHZ
H ®don avtr nephapuPavet:

e Avaluon & Kataypadn Mpodlaypadwyv Anattioswy

e JuM\oyn mAnpodoplwyv and Afuo

e OploBétnon tou Epyou

e Avaluon Anautioswy

e Kataptnon MeA€tng Edappoyng



O xpovog ohokAnpwong tng MNpwtng Mdaong, sival Vo gBdopddeg amod tnv unoypadn tng

ZupBaong.

®daon 2n: ANANTY=H KENTPIKOY ZY:THMATOZ & YNOZYITHMATQN

H ®don auth meplAapBavet:

e Avarrtuén tou Zuotiuatog & Twv Empépoug Ynoouotnuatwy

O

@)

Ixeblaopuog Ynodouncg MAnpodoplakol TUCTHUATOG

Ixeblaopuodg Baong Asdopgvwy

Ixeblaopog OBovwyv TeAKwY XpnoTtwv & AlaXelploTwY

YAomoinon Kevtpikng Ymodoung

Avarmtuén Zuotnuatog ALAAEITOUPYIKOTNTAC LE KEVTPLKN edapuoyn Taxisnet (API)

Avartuén Zuotnuartog MNpooBaong teAlkwy Xpnotwv & Sloxelplotwy & amodoong

SIKOLWHATWY
Avarmtuén Tuotnuatog Alaxelplong elkaoTkwy potunwy (look & feel)

Avarmrtuén Ynoouotnuatwy

e Jevapla EA£yyou & Aokipég OpBng Aettoupylag Tou SUCTAUOTOG

O

EAeyxo¢ emi Twv KUpLOTEPWV AELTOUPYLWV Tou CMS
EAeyxoc emi tng acdaAelag tou GAOU CUCTHLATOC
EAeyxo¢ emi TnG amokatdotacng Tou lototonou péow backup

EAeyxog emi tng evoedelypévng endaviong Kol omOTEAEGUATIKAC TTAONYNCNG TOU

lototomnou

AnoodaApditwon & BeAtioTonoinon AettoupyLwv

e [apapetpomnoinon cvotiuatog & Metdantwon AsSopévwy

O

O

O

Elcaywyn Tunuatwy & AteuBivoswv Qopéa
Oplopdc SikalwUaTwy Xpnotwv & SLaxeLpLoTwy

Elcaywyn Asdopévwy amnod Tpita Juotiuoata - Metantwon AsSopévwy

O xpovog oAokArpwong tng Asutepng Daong, sival evvéa epdouadeg amd tnv oAokAnpwaon

¢ MNpwtng daonc.

®adon 3n: EKNAIAEYZH XPHEITQN



H ®adon autn neplhappavet:
o Exmaideuon Twv AlaXeLpLOTWY TOU ZUCTHLATOC
o Exmaideuon Twv Xpnotwv Tou ZUCTHATOG

O xpovog olokAnpwaong tng deutepng Maong, elval SVonuéPeg amd TNV OAOKANPWON TNG
AgUtepng Oaong.

®don 4n: NINOTIKH AEITOYPTIA - BEATIQZEIZ ZYZTHMATOZ

H ®don auvtn neplhapuPavet:

BEATIWOELG TOU CUOTAUATOC

EntiAuon mpoBANUATWV-UTIOOTNPLEN XPNOTWVY

YuAAoyr TaPATNPNCEWV Ao TOUG XPHOTEG

A6pOwon / Awoxeipion Aabwv

YmootnpLEn otov XeLpLopo Kol AELTOUpYLa TWV ZUCTNUATWY, KATT.

O xpovoc ohokAnpwong tng Tétaptng Maong, sival mévte eBSonadeg amd tnv oAokAnpwon
™¢ AsUtepng Odong.

3.2YNOXPEQZEIZ TOY ENTOANOAOXOY

1. Eyyunon kaAng Asttoupyiag

2. Eyxepidlo xpriong cuotnuatog oe NAEKTPOVLKN & Evtumn popdn
3.3YNOXPEQZEIZ TOY ENTOAEA

Elval umoxpewpévog yla Ty mapoxn OAwv Twv PHECWV Kal OTOLXElWV Ta omoia Kpivovtal

anapaitnto yla tv vAomoinon tng avatlB£pevng epyaociog.

3.5 MNINAKEZ 2YMMOP®Q2zH2

O vumoyndloc Avadoxog CUUMANPWVEL TOUC TAPAKATW TIVAKEG CUMUOPIWONG HE TNV

amoAutn euBUVN TG akpipelag Twv Sedopévwy.



3.5.1 AIAAIKTYAKH MYAH

NPOAIATPAOH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

EruteAkn Zovoyn — AvtiAnyn tou Epyou

NAI

H mAatdopua Oa mpémet v KAAUTITEL TLG AVAYKEG
SladpopeTikwy opddwy xpnotwv. H kabe opdda Ba
€XEL SLADOPETIKEC ATIALTHOELS ATIO TO CUCTNUA
oAAA kot SladopeTikég Suvatdtnteg mpooPaong

O€ aUTO.

NAI

To meptBaArlov epyaciog tou xprnotn Ba eivat
TANPwC ypadLko (GUI) xpnotpomnolwvtag OAa to

YVWOTA XOpAKTNPLOTIKA.

NAI

OAeg ol Aewtoupyieg Ba mpémel va
npoodépovral péow web interface, evw n
Slemadn Ba mpénel va avamntuyOei
XPNOLUOTIOLWVTAG TIG TEAEUTAlEC SuVATOTNTES TWV

TeXVoloylwyv Slemadwv.

NAI

H npocBaon Ba mpénel va eival eIk HECW
TLEPLOCOTEPWY TOU EVOC OO TA EUPEWG
Sladebopéva mpoypdppata mAonynong oto
Awadiktuo (Internet Explorer, Mozilla Firefox,
Opera, Apple Safari KATt 0TI TTLO TTPOODATEG
€KBO0ELG TOUG) XWPLG va amatteltal emumAgéoy
gyKataotacn epopuoywv He e€aipeon epapuoyES
TIOU EMOUEAVOUV TN AELTOUPYLKOTNTA TWV

mpoypoppdTwy mAonynong (plug ins).

NAI

Oa TPEMEL va UTTAPXEL TTARPNC cupBaToTnTa UE T
npotuna tou WWW Consortium (W3C) onwg CSS,
HTML 4.01, XHTML 1.0 k.Am.

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

H Slemadn xpriotn Ba mpénel va KpUPBEL amd Toug
XPNOTEG TG TEXVIKEG AETITOUEPELEG TOU

mAnpodoplakol GUOTAUATOG.

NAI

OL epapUOYEC TIPETEL VA £XOUV OOLOHOPDN
eUdAvLon Kol va TNPELTAL CUVETELX OTN XPrioN TWV
AEKTIKWV KOl TWV CUUBOAWY, oAAA Kal ot
YEVIKOTEPN TTapouciaon tng Slemadng Twv

XPNOTWV.

NAI

O xpovoc anokpLong Tou mAnpodopLakoy
ouoTAUATOC Ba TpEmel va lval 0 eEAGXLOTOG

Sduvatoc.

NAI

JTnv nmepintwon xpovoBopwv AsLIToUpyLWY, 0
XPNoTNC Ba MPEMEL VAL EVNUEPWVETAL JIE
KaTtAAnAa omtika péoa OTL BpilokeTal o €EALEN

enefepyaoia.

NAI

Oa TPEMEL VAL UTLAPXEL CUMMOPIWON UE TIC 08nyieg
Tou mipotuntou W3C/WAI Web Content Accessibility
Guidelines 1.0 TtoulAdylotov ot  eninebo
oUUUOpdwong Level A pe duvatdtnta LeAAOVTIKAG

avaPBabuiong os avwtepa enimeda (AA, AAA).

NAI

To ouotnua mou Ba avamtuxBel mpémel va eivat
oUpdwvo pe TNV €BVIK vopoBeoia Kol TLg
QIALTACELG KOL TI OUOTAOEL;, TNG Eupwmaikng
‘Evwong os Bépata oxedioong ototonwy, Bépata
MPOOTACIOC  TMPOOWTILKWY KoL guaicOntwv

Sebopévwy K.AT.

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

H muAn Ba akoAouBel tic apxeg tou Responsive
Web Design 6nAadnn oL otooelibeg  Ba
Slapopdwvovtal avaloya HE TNV availucon Tng
0806vng otnv onola gudavilovral. Oa ival emniong
Mobile Friendly 6nAaén oe omoladnmote popntn
ouokeun (iPhone, iPad, Android, Blackberry etc.) o
ETILOKETTNG VA N XPELAleTal va KAvel peyebuvon n
mAdyla KUAlon yla va SlapAocel pe €ukoAla To

TIEPLEXOLEVO TOUG.

NAI

To vUotnua Aloxeiptong Neplexopévou (CMS) mou
Ba mpoodepBel  mpémel va  TOPEXEL LA
oAokAnpwuévn AUon yLo To oxedLacuo, opyavwaon,
SlaxeilpLon, EMLOKOTNGN, AVAPTNON KAl EVAUEPWON
SLadIKTUaKwWyY Tomwy, Kat va e€aodalilel tn ouyxvn
ovavéwaon Kol Suvaplky Tapouciacn  Tou

TLEPLEXOUEVOU.

NAI

H mAatdpoppa mou Ba avamrtuyxBel Ba mapéxet
adevog T Suvatotnta  €UKOANG  ELCAYWYNG
MPOCOETWY UTMOCUOTNUATWY KAl UTNPECLWY (Yo
TNV  QVTLUETWIILON OmoLlacdnmote  UEANOVTLKAG
avaykng), Kot odeTEpoU TG  AMOPAITNTEG
edapUOYEG YLl TNV NAEKTPOVLKH €€umnpETnon Tou

ETILOKETTN.

NAI

To Zuotnua Alaxeiptong Neplexopévou (CMS), Ba
npgnel  va efaodolilel, kat” eAdyloto, TA

oKOAouOa:

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

JUOTNUO  «OVOLKTAGY  apPXLTEKTOVIKAG  (Open
Architecture), &nAadn  UTMOXPEWTIK  XPnon

QVOLKTWYV TPoTUTIWY Ttou Ba Stacdaiilouv:

e Tnv opaAn Aettoupyla Kal cuvepyacio Petafy
TOU OuvOAOU  Twv  €dapUOYWV  TNG
Awadiktuakng MUANG Kol TwWV UTTOCUOTNUATWY
ng.

e TNV EMEKTACLUOTNTA TWV UTOCUCTNHATWY
XwpLlg oAAayEC oTn Sopr Kol OPXLTEKTOVLKA
TOUG.

e OL edpoppoyéc tng Awadiktuokng MUAng Ba
TPEMEL VA €lval KATAAANAa oXeSLOOUEVES WOTE
va Tmapéxouv tn duvardtnta  €UKOANG
ETUKOLVWVIAC, Slaouvdeong n Kol
olokAnpwong pe tpiteg edappoyég i / Kot
uroouotiuarta. M’ auto To Adyo Ba mpenel va

TapEXouV Kat’ eAdxLoTov Ta akoAouBa:

o Tekunplwpéva API (Application
Programming Interface) ta omola va
ETMULTPEMOUV TNV OAoKANpwon/ Staclvdeon
pe Tpiteg edappoyég, Omou autd elval
amapaitnto. Mo cuykekplpéva Ba mpémel
Vo TEKUNPLWVETOL N Sduvatotnta
olokAnpwong/ dtacuvdeong e epappoyES
kot &edopéva, pe okomd TNV KAAuyn

EVOEXOUEVWV UEANOVTIKWY OVAYKWV.

o Avvatotnta Siacuvdeong / emkolvwviag
pue tpite¢ edappoyéc Paosl  Sebvwv

standards (XML, SOAP, kATt.).

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

ApBpwtn (modular) OPXLTEKTOVLKNA TOoU
OUCTAUATOC, WOTE VO ETUTPETOVTAL UEAAOVTLKEG
ETIEKTAOELG KOL QVTIKATOOTAOEL, EVOWMOATWOELS,
ovaBaBuioslg n aA\ayég Slakpltwy TUNUATWV

AoyLopikoU

NAI

Apxttektovikrp  N-tier ywo tnv  eveliia 1tNng
KOTAVOUNG TOU KOOTOouG Kal ¢optiou petafl
KEVIPLKWV CUCTNUATWY Kal oTabpwv epyaciog, yla
NV amodoTikr eKPeTAAAgUON Tou SIKTUOU Kal TNV
EUKOAlQ OTNV EMEKTAOLUOTNTA, OANA Kal oTn

ouvtnpnon tou

NAI

Juppopdwaon pe tov Mevikd Kavoviouo Mpootaoctiag
Aedopévwy tng EE (GDPR), Tou €xel wg otdXo Vo
Sleupuvel tnv mpootacia twv &edouévwy otnv
emoxn Twv big data kat tou cloud computing,
e€aodalilovtag OtL n mpootacia Twv SeS0UEVWY
amnotelel Bepedlwdeg Baoikd Sikaiwua, To omolo

Ba puBpiletal pe cuvemnela og 6An tnv Eupwrn.

NAI

Aettoupylan  TwWv  eMPEPOUG  €dOpUOYWV KOl
UTIOCUOTNUATWY, TIou Ba amoteAécouv SLakpLtd
Tunuata tng Atadiktuakng MUAng, os éva eviaio
web-based Slayelplotiko neptpaiiov, to omoio Ba
amote)el To Baolkd «XwWPOo pyaciagy, e oTOXO T

géne:

e Emiteuén opolopopdiag otig Slemadég
XPNOTWV  HMETOEU TWV  AELTOUPYLKWV
XQPOKTNPLOTIKWY KAl UTIOCUOTNLATWY

e Emoyn Kowwv Kol KWV TPOTWV

napouociaong, 6oov adopd TIc Slemadeg

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

XpPNoTwv HE Ta AELTOUPYLKA

XOPAKTNPLOTIKA TNG MUANG

Xpnon ouotnUAtwv  SloXelplonNg  OXECLOKWY
Baceswv 6edopévwyv (RDBMS) yia tnv gukoAia
Slaxeiplong Heydlou Oykou OeSOUEVWY, OTWC
oautd 6Oa mapayovial amoé TNV evamobeon
SebopEVwV Ao Toug Xprnoteg Kal Ba dtatnpouvtal
oc PBaBog¢ xpovou. EmumAéov, mpEmeL va
Slaodaliotel n auvénuévn SlabeopdtnTa Kol

npooBaocn Twv xpnotwv ota Stabéoiua dedopéva.

NAI

H umoboun Ba mpémel va umootnpilel snapshot
backup twv 6edopévwy kaBe Touldylotov 30 Aemtd
KaL monitoring ywa tnv otabepdtnta  TOU

ouotAuarocg 24/7.

NAI

Xpnon ypadikol meplBAAAOVTOG AElTOUpYLOC TWV
XPNOTWV  ylo. TNV  amodoTiky  Xpnon  Twv
AELTOUPYLKWV XOPAKTNPLOTIKWY KOL TNV €UKOALQ

EKUABNONG TOUg

NAI

Yrnapén TmARpoug TeplBGAAovtog  aodaloug
TPOTIOTOLNONG KO EMEKTACNG TWV €PAPUOYWV TNV
ormoia o vumoyndloc Avadoxog TmpEmeL va

TEKUNPLWOEL

NAI

Ixeblaopog kot vAomoinon pe Bacikn apxn TNV
olkovopia mopwv ala kat tn PEAtiotn anoddoon

™G Atadiktuakng MUAng

NAI

Omou amoatteital eicodocg xpnotn pe kKwdilkouc Ba

TMPEMEL va yivetol ama yia to cUVOAO TWV VEWV

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

epapUoywv Kal va NV XPeELAlETOL O KOULA

TEPIMTWON EMAVELOAYWYN TOU KWKoV

H popdormnoinon tou meplexopévou Ba mpPEMEeL va
yivetat péoa  amo  evowpoatwpévo  editor
(WYSIWYG) kot va umootnpilovtal SLEUPUUEVEG
Aewtoupyleg  (eloaywyny  €lKOVWY,  TILVAKWY,

otolxeiwv dpoppwv, KAT.)

NAI

Qa Tmpénel va umootnpiletat n  Soxeiplon
moAamAwY  ekbOcswv  yla  kGBs  kotnyopia

TLEPLEXOUEVOU

NAI

Auvatotnta Slayxeiplong KOTNYOopLWV
TepleEXOUévou  TOU  adopolv o vEd KOl
OVOKOLVWOELG. H Slaxeiplon Twv
VEWV/aVaKoLWVWoewY B TIPEMEL vaL YIVETAL Ao £va
KEVIPIKO onueio pe Suvatdtnta swooywyns n
tporonoinong/Slaypadng Twv UMAPXOVTWY, EVW
Ba  umootnpiletat  6waBson auTwV  PECW

texvoloylag RSS feed

NAI

MANPNG UTOOTNPLEN TWV TEXVLKWY XOPAKTNPLOTLKWY
TIOU amalteital va evowpatwvovtatl oto CMS, wote
va umootnplletal n amoteAeopatik) UAomoinon
evepyewwv Search Engine Optimization. Tétola

XOPAKTNPLOTIKA €ival KAt eAdxlotov Ta e€NG:

e Title Tag customization

e Static, Keyword-rich URL’s
e Meta Tag customization

e Headings customization

e 404 Error friendly pages

NAI




MPOAIATPAODH

ANAITHZH

AMNANTHZH

NAPAMOMIMH
TEKMHPIQZHZ

Exktunwon oelidag/keluévou. Otav TUmWVETOL pia
oehida, Bo TPEMEL va EKTUMWVETAL HOVO TO
TIEPLEXOUEVO QUTAC, XWPLG TO UTIOAOLTIO ELKAOTLKO

Layout tng ogAidag

NAI

Oa mpénel va mopéxetal n duvardtnra  yla
Slaxeipion (dnuwoupyla - katdpynon) Twv

gowTtepLkwV ouvdéopuwv (hyperlinks)

NAI

OQa Tmpénmel va TopEXetal N duvatotnta

dnuloupylag kat Slaxeiplong Suvaplkwy oeAibwv

NAI

Oa TpEMeL va TapEXeTal n Suvatotnta Slaxeiplong
ELKAOTLIKWV TpoTtuntwy / Tou look & feel tng MUANG

(themes, templates, styles)

NAI

Qa mpEmnel va untootnpiletal mMoAUYAwOoIKOTNTA

NAI

Qa mpémel va umootnpiletal n Snuloupyio Kot
Slaxeiplon kotaloywv Sedopévwy, pe Suvaplko

KoL EVEALKTO TPOTIO

NAI

OQa mpémel va umootnpiletal  Asttoupyia

avaBabuiopévng avalntnong

NAI

El81KOTEPQ, YLO TAL ONUOVTIKOTEPO EK TWV AVWTEPW
TEXVIKWY  XOPOKINPLOTIKWY TOU  ZUOTAUOTOG
Awaxeipiong Meplexopévou, Ba  mpenel  va
urnootnpilovtal avaAluTikotepa Kot €AAXLOTOV OL

€€N¢ AELTOUPYLKEG SUVATOTNTEG:

NAI

Awaxeiplon péow Web

NAI

Alaxeiplon oeAidwy

NAI




NAPAMOMIMH

NPOAIATPAD®H ANAITHZH AMANTHZH
TEKMHPIQXHZ
Awaxeiplon apyeiwv NAI
KatdAoyot dedopévwy NAI
Awaxeiplon swaotikwy ipotuniwy (look & feel) NAI
Juotnua Alaxeiplong Mapamovwy, KatayyeAlwy &
MNpotdoswv NAI
Jopdwva pe tnv 2.1.7
EpyaAeio Yrootrpiéng CMS
NAI
Jopdwva pe tnv 2.1.6
Enineda Ynnpeowwv
NAI
JOopdwva pe tnv 2.1.5
Anautrioelg Aodpaleiag
NAI
JUpdwva pe tnv 2.1.4
3.5.2 EQAPMOTH FA KINHTA THAEDQNA (ANDROID&IOS)
NAPANOMIMH
MNPOAIATPADH ANAITHZH AMANTHZH
TEKMHPIQZHZ2
EriteAkn ZUvodn — AvtiAnyn tou Epyou NAI
O XpNoTNG MPETEL VO UTTOPEL VAl LETAPOPTWVEL TNV
edappoyn KvnTwv CUCKEVWY, (amoAUTWS
NAI

Swpeav) amod TIc KABLEPWEVES OYOPEC
edapuoywv Kvntg thAspwviag

(AppleAppStorekalGoogle) yla cuckeUEG TUTIOU




AppleiOS kat GoogleAndroid i iocoduvapeg,

avtiotouya.

Zuotnua Yrootrpteng CMS tng Edappoyng

Kwntwv Zuokeuwv

NAI
Jopdwva pe tnv 2.1.8.1
Juotnua Apeong Evnuépwong Twv xpnotwv
NAI
Jopdwva pe tnv 2.1.8.2
Zuotnua Kotaypadng Kal armooToAnG TPOTACEWY,
TAPATIOVWVY & KOTAYYEALWY TwV XpnoTwy NAI
JUpdwva pe v 2.1.8.3
Edappoyr KabBoplopou twv Ospdtwy yla Ta onoia
B EVNUEPWVETAL O XPROTNG - AVAPPLXNTAC NAI
JUpdwva pe tnv 2.1.8.4
HAektpovikdg O8NnyoG e AvappLxnNTIKEG ALaSpOUEC
Kal Znueia Evéladépovtog (POIs) NAI
JUpdwva pe v 2.1.8.5
3.5.4’'ENTYNOZ ANAPPIXHTIKOZ OAHIOZ MA TO OPOZ BAPAZOBA

NAPANOMIMH
MNPOAIATPADH ANAITHZH AMANTHZH

TEKMHPIQZzH2
JOpdpwva pe tnv 2.2 NAI

3.5.3 AHMIOYPrIA MOAYMEZIKOY MEPIEXOMENOY

NAPANOMIMH
MNPOAIATPADH ANAITHZH AMANTHZH

TEKMHPIQZH2
JOpdwva pe tnv 2.3 NAI




3.5.4 IXHMA AIOIKHZHZ, IXEAIAZMOY KAl YAOMOIHZHZ

NAPANOMIH
NPOAIATPA®DH AMNAITHZH AMANTHZH
TEKMHPIQZHZ
Jopudwva pe tnv 2.4 NAI
3.5.5 MINEYMATIKA AIKAIQMATA
NAPANOMIMH
MNPOAIATPA®DH AMNAITHZH AMANTHZH
TEKMHPIQZHZ
Joudwva pe tnv 2.5 NAI
3.5.6 EMNISTEYTIKOTHTA
NMAPAMOMIMH
NPOAIATPA®DH AMNAITHZH AMANTHZH
TEKMHPIQZHZ
Joudwva pe tnv 2.6 NAI
3.5.7 ®AZEIZ YAONOIHZHZ - XPONOAIATPAMMA YAONOIHZHZ
NMAPAMOMIMH
NPOAIATPA®DH AMNAITHZH AMANTHZH
TEKMHPIQZzHZ
JUVOALKO XpovodLaypappa
NAI
JUpdwva pe v 3.1 Xpovodidypappa €pyou
®adoelg YAomoinong Epyou
NAI
JOpdwva pe tnv3.1
3.5.8 MPOTYNA AIAZ®AAIZHZ NOIOTHTAZ
NAPANOMIMH
NPOAIATPA®DH AMNAITHZH AMANTHZH
TEKMHPIQZH2
Ol owkovopikoli popeic yla tnv mapovoa Stadikaoio NAl

obvaync ocvpPaong odeilouvv va Slobstouv ev




ox0 TioTomolNpévo  cuotnua  Staodaiiong
noLotnTag pe Baon to mpotuno I1SO 9001:2015 f
wodlvapo 1 AaMo ODopéa Motomoinong,
SlamLoTeEUEVO Ao Tov EZYA 1) L.oOTLUO 0pyavIoUO.
To nebio epapuoyng Tng niotomnoinong Ba mpémnet
va adopd «avAanTtuén cuoTNUATWY TIANPOdOPLKAC

KOl KLVNTWV CUOKEUWV».

Ot owkovopikol popeic yla tnv mapovoa Stadikacio
obvayng oupPaong odeilouvv va Slabétouv ev

oYU Tuotomolnuévo  ocuotnua  SlaoddaAiong

NAI
nolotntag pe Baon to mpotumo I1SO 27001:2013
wooduvapo 1 Ao  Qopéa  Miotomoinong,
SLamLoTEVHEVO o Tov EZYA R LoOTLUO OpYyaVIOUO.
—
3 = EXTA
a
: & =m 2014-2020
o b e -
Me tn ouyxpnparodétnon tng EAAadag kat tng Evpwnaikng ‘Evwong
ZYNTAXOHKE OEQPHOHKE
Naumnoaktog 25-07- 2024 O A/vincA

KQZTH IOANNA
MNE AIOIKHTIKOZ

A. NANAKQZTONOYAO2

MNE AIOIKHTIKOZ




